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convenient,on-demandnetwork access

to asharedpool ofconfigurable
computing resourceshat can be
rapidly provisionedand released with
minimal managemeneffort or service
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AT&T Clouebased, Ordemand Solutions

Meet Customer Needs

Improve My Productivity

AReal time collaboration across —
employees, partners, CUSIOMErS

ARequirements for applications to work
across devices

Reduce My Cost

ALow storage and server
utilization in nonpeak periods

ADesire to pivot from
Capexo Opex

Remove the Complexity

A Simplification due to limited IT staff
down market

AEndto-end ownership vs. mulirendor
service integrations
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Demand to mobilize and
virtualize assets,
applications and activities

A Off-premise A Web-enabled
A Ondemand A Device Agnostic
A Easy to Use A Tiered Support
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Cloud Deployment Models Transfer Responsibility
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Cloud Deployments:

Infrastructure as a Service

Enterprise A

AT&T Synaptic Storage
and AT&T Synaptic Compute

A Benefits
I Reduced capital costs
I Increased flexibility

Internal IT

i Meet dynamic demand for I n
applications nterprise ’&;

AAT&T Difference

I Combine network + IT resources
for greater control

I Network based security
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What is Infrastructure as a Service?

A Storage and Computing resources delivered
via the network.

A Provision easily and immediately
via a portal.

A Turn on and turn off resources-ageded.
A Pay for only what you use.
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Cloud Deployments:

Platform as a Service

m Developers
AT&T Platform as a Service

A Benefits

I Quickly launch applications

I Automate business processes

i Meet needs of users T
AAT&T Difference /

I Broad portfolio of complementary
services like mobility and networking. -

I Stability, scalability, performance and
global reach

What is Platform as a Service?
A Complete, readynade technology stack.

A Standardized infrastructure on which you
can deploy applications.

A Scale up as you draw more users.
A Pay per user, per month.
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Software as a Service
AT&T qukforce Delivered & Siebel® Case Management

AT&T Today Enterprise A
A Software on shared infrastructure ) s ¥ o
Agd_zc')éONJ\LJU?_\Z_y t A0Syasa SNBR,LY I a8
asis for certain applications
Alnitial upfront payment for hardware Enterprise B >
APer user, per month fee thereafter for
certain applications /

QT&T Tomorrow
One application instance deployed
in AT&D'PIDC POy

AMuItiﬂle organizations access and
use the application.

No
I
-+

Enterprise C

(3

_ Software as a Service?
Benefits A Eull software functionality

ALower total cost of ownership for A One software instance delivered to multiple

applications customers over the Internet
AEasy access for distributed workforces
A At term end, customer has no access to

AReduce time to deployment rm
application.

A Pay per user, per month.
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AT&T
Platform as a Service

Build, Run, and Mobilize your Applications in the Cloud
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Cloud Continuum

Software Software is specific to

as-a-Service Application license (not a
platform to create apps)

Packaged App

=

App Catalog

Integration at all Layers
-Fully integrated Stack
-Integrated User Experience
-Integrated administrative tools

Area of Focus

pp AllO

Platform '

Mobilize App

DB Server

Platform
as-a-Service

Additional Components
necessary for Applications

Infrastructure as- Integrated through hardware and Cloud Servers
a-Service OS levels & Storage
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AT&T Platform as a Service
Quickly b.uild and run your applications in the cloud

Createbusiness productivityapps without
writing a single line of code

Over 45 Preouilt application templates

included: Developers; ISVs, enterprise @
/developers, otL.oBowners

A Sales Force Automation

AExpense Management

AProject Management

AJob Leads l

Fully managed?aaS&Environment
Includes: Welsrvr AppSrvr
DB,ProgLanguage, IDE

A Office Space (shared calendar and
other productivity tools)
AMany others

Social Networking (Relay) //

Enterprise user Access app from

standard browser interface Mobile client ¢ extend apps to mobile

devices seamlessly (mobile web today,
mobile app in future)

FlexibleE SecureE ExpansiveE Efficient
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3 Easy Ways to Build an Application

VA
l, \‘
1]

Create using one of th
pre-built app templates in

our catalog

11

S~ Import from
spreadsheet
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My Applications

Using Template

Catalog

-E Create By Import H m Create Using Wizard

Campus Management
Track maintenance schedules and work erders for buildings such
as schoels, universities and office parks. You will be able to
track the cost for maintenance tasks and labor.

Dine OQut Manager

The Dine Qut Manager application can be used to take orders for
lunch runs made by your company or teams. You can track who
has paid and who has not paid.

Support Case Manager

Complete case management support selution with built-in
customer self-service portal that provides interactivity with your
customers with complete backend interface to account and
contact records.

OfficeSpace
Team productivity tools for collaberating within your business or
workgroup including shared group calendar, document and file

» Install

» Install

» Install

I

KSErm o [
PUS— T N—

“~ Create with easy to use
wizard




DEMO TIME
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PaaS Demo with Web Interface .
In store survey

Web App on /
AT&T PaaS

Operations VP

A
. ! \
1
1
1
v

Fill out survey for a
super discount

o,

Sign on retailer shelf

Scan Bar Code Fill out Survey Receive Coupon
via SMS

companies. All other marks contained herein are the property of their respective owners.

13 © 2011AT&T Intellectual Property. All rights reserved. AT&T, the AT&T logo and all other AT&T P-\RTVERS
marks contained herein are trademarks of AT&T Intellectual Property and/or AT&T affiliated Rl
25




Saber Tooth Athletic Apparel

Sabertooth Athletics

Got a
smartphone?

Scan the code
below; fill out
our survey &
get a FREE GIFT!
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Mobile Web Interface

'nII.AT&T 3G 1:18 PM gl al._ ATE&T 3G 1:19 PM = lnl..AT&T G 1:19 PM n'
signout AT&T Platform ... ¢ N Sales Force Aut... ¢ New Record
Cancel
-
— -
rospects
Tasks p
Name
Accounts ©
Contacts © Website
Bug Chilla ©
Opportunities ©
OfficeSpace © jions
Contracts ©
Project Management (5] Fax
ales Force Automation
s 2 2 o Primary 0
Contact
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Real Time Reporting to drive Business Intelligence

Home
Survey results A v X Stores with empty shelves & v X
What's missing? Favorite Avail Shelf Orderly  Date Modified w  Shelf Stocked  Store # Stores Unstocked
® /" shoes Na Na 12-08-2011 Mo spEcis = » .
store 5 s
[=]
All d ata @/ chorts Na Na 12-08-2011 Mo depar 2w
store 5
[ [
collected ®/ shorts No No 12082011 Mo sparts &
1]
from surveys @/ sharts No No 12082011 Mo depar B .
store & P &
@/ shoss Mo Yes 12.08-2011  Yes sports égg e-?"‘ § ‘\
@/ shirts g g 12-08-2011  Yes SpeCiz b,,'? & .
store
w/ ves Ves 12082011 Yes denar ¥ store Cl_JS_tom reports for
] i | 3 driving business
Relay VA [tems Missing P deCISlonS
@ status Ure @ Link A Items mast frequently sold out L
share something with your team, ., E
Share
Parente Survey added, Cpen Application -
20 hours ago Cormment | shirts
B shoes
Parente survey added. Open Application o sharts
20 hours ago Cormment
Parente IT Application added,  ©pen Application
22 hours ago Cormment
Parente IT Application added,  ©pen Application v
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