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National Association of Legislative Information Technology
Summer 2006
National Conference of State Legislatures  7700 E. First Place  Denver, CO 80203  (303) 364-7700
Hope this edition of the NALIT newsletter finds you well. Much is occurring behind the
scenes with planning for the NCSL Annual meeting, proposed changes to the NALIT bylaws, a soon to
be updated version of the NALIT state survey, and the Professional Development Seminar planning.
Please read further to see the excellent work your offices and committee members have done for you.
The NALIT agenda for the NCSL Annual meeting should have appeal not only to our
members, but also to legislators and legislative staff as well. The planning committee has done an
excellent job in defining topics and naming the sessions such that the sessions should attract the
attention of many of the attendees. Titles for the NALIT sponsored sessions include: “You Are Not
Anonymous,” a look how data on your state owned
system may not be as private as you thought; “Picking
Up the Pieces After Katrina and Rita,” a discussion of
how a major disaster affects the legislature; “TechTalk
– on Smartphones, PDAs and VoIP,” the latest
communication devices and methods; “Secure: Are
You Sure?,” all the latest on malware, phishing, and
other system breaches; and “Constituent Services
Software,” software developed in Missouri and Texas.
If you know of a legislator or staffer that will be
attending the meeting, let them know of these timely topics that are sponsored by NALIT.
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During the NCSL Annual Meeting, the NALIT Executive Committee will be proposing
amendments to our bylaws during the business meeting. The amendments will include updates to our
membership classification and clarifying of who can vote for officers and on bylaw changes. The
updates should be posted shortly if you have not already been notified. To vote on the changes, you
must be a NALIT member and in attendance at the business meeting.
The new NALIT Legislative Information Technology Survey will soon be available for input
of your information. The Survey Committee went through several revisions to get the responses
updated, to add new questions, and to regroup several of the sections. The Virginia House, thanks to an
offer by Sharon Crouch Steidel, will be hosting the survey on its site with the new survey software they
purchased. This will hopefully provide an easy means for updating your responses and reporting results
to NALIT members.
The PDS Planning Committee has also set the agenda for our Professional Development
Seminar this fall in Washington, D.C. Pam Greenberg has an article in this newsletter highlighting the
topics and events that will occur at the seminar. I encourage you to attend so you may gain from the
experiences of your colleagues and friends who endeavor to make legislative work more productive
through use of technology. Hopefully, if you made that effort to encourage a legislator or staffer to
attend a NALIT session at the Annual Meeting, they will see the benefit and will assist in the process to
attend the PDS.
Finally, I would like to thank Gary Schaefer for his excellent work in compiling the past two
newsletters. Until you have done it, you cannot understand the effort required to accumulate and
organize the articles. I would also like to thank Pam Greenberg who assists in finding or writing
articles, and in doing an exceptional job of organizing and maintaining NALIT information.
Regards,
Gary W ieman
Chair/Vice Chair, NALIT Executive Committee

The New Mobile
Legislator: A Texas
Perspective
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EVICE COSTS AND WIRELESS
PROVIDER PLANS, INCLUDING AIR
TIME AND DATA SERVICES , REMAIN
THE RESPONSIBILITY OF THE USER .

By David Elder

The Blackberry and Treo are the most prevalent
devices used by Texas legislators and staff. Our
experience and performance testing have proven
that the Blackberry and RIM technologies are the
most stable and usable in our environment. We
have incorporated a Blackberry Enterprise Server
(BES) into the system. Device costs and wireless
provider plans, including air time and data services,
remain the responsibility of the user. However, we
provide the licensing and costs associated with the
BES. The BES provides real-time access to
legislative e-mail, calendar appointments, notes,
tasks, and contacts. The Treo 600 series phones can
also be used with the Exchange services to receive
wireless e-mail. Other services available with the
Treo must be done with a cradle and
synchronization.

Information Technology (IT)
shops in state governments face the
interesting challenge of adapting current
technologies and ideologies to the culture of a
mobile society. Each legislative session brings us
closer to providing support to a vast array of
devices and platforms.
The Texas Legislature is no exception to the
ever-changing face of Personal Digital Assistants
(PDAs) and Personal Information Managers (PIMs)
and to the desire of legislative members and staff to
use the technology.
Challenges:
 Finding a standard in a immature and

Challenge #2. Who pays for this stuff?

rapidly changing market

Because legislators and staff are responsible for
buying the devices and the service provider
expenses, the Texas Legislative Council has
incurred only the cost of enterprise licensing for the
BES and a site license for Intellisync
synchronization software for use with older or less
accommodating devices. As a result, the overall
cost to the legislature has been relatively small.
Device and service provider expenses for IT
support staff add expense, but again, a small one
compared to the cost of providing a standard device
and service provider. The initial investment (firstyear cost) was less than $25,000, and the
subsequent years, including maintenance, additional
licenses for the BES service, and variable costs
related to test devices, are less than $10,000
annually.

 Funding
 Support staff and resource limitations
 Training

We have adopted Microsoft Outlook and
Exchange services, which have provided some
standardization and advantages in the context of
mobile technology. Many types of devices being
used today can be adapted to receive data from the
Exchange services system, whether it is through
wireless connectivity or cradle synchronization.
Challenge #1. Chasing a standard.
Most devices offer similar services (e.g., phone,
e-mail, web services). Because Texas does not
purchase the devices for the legislators or their
staff, we have become adept at working with
several different types.

Challenge #3. Who fixes this stuff?
IT support staff at the Texas Legislative Council
has adapted experience and familiarity with test
devices into efficient real-life support. It is not
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unrealistic to have existing staff with an intrinsic
interest in evolving technology provide first-class
support in an ever-changing market. Simply stated,
we did not have to hire anyone to support PDAs.

Please stop by the Texas Legislature Online website
at www.capitol.state.tx.us or e-mail
david.elder@tlc.state.tx.us if you have questions. I
may be in the capitol working with a client, but hey,
I have my PDA so I can return your e-mail or send
you a joke from “virtually” anywhere.

Challenge #4. Where do you go to get training?
Good luck finding a Blackberry user and
support training class. Most of our training centers
on experience with test devices and research. We
occasionally call the service providers for
assistance with more complicated issues. For the
most part, training is conducted in-house, which
includes training the client, the support technician,
and the environment. Training the environment
means we publish information on our internal
websites about the services we provide for the
Blackberry and the Treo. This assists us with the
“toy deploy” that inevitably comes a week or so
after Christmas when legislative employees find all
kinds of new gadgetry under the tree and bring it to
work hoping it will connect to the network.

Regaining SANity
By Darryl Hazelwood
For some time now we
have been mulling over
ways to shorten the time it takes to backup our data
overnight. Sometimes backup took until the next
morning. Our current process involves countless
tapes and, during a restore process, finding the
appropriate tape that contains the data that is
needed is very time consuming. A miserable
process for us, and for some of you, I’m sure. We
have had discussions on implementing a Virtual
Tape Library, which basically uses hard disk
technology instead of traditional tapes. This is a
great use of the technology, which allows us to
perform quick backups as well as easy restorations.
The Virtual Tape Library seemed like the best
solution until we investigated the additional
benefits of a SAN.

In a nutshell, we strive to provide the best
service possible with the wireless devices that are in
use in the Texas Legislature. We do not dictate
which type of device to buy; however, we offer a
“buyer’s guide” for those who are considering the
purchase of a device, explaining the services and
features of the devices with which we have
experience.

A

What’s ahead for Texas?
We currently provide some web services
accessible via wireless device such as RSS feeds,
legislative notification, and bill information. Please
visit www.capitol.state.tx.us to explore the mobile
device features offered by the Texas Legislature.
And for more detailed information, visit the slide
show presented by the Texas delegation at the
conference in October 2005.

SAN’S ARCHITECTURE WORKS IN A
WAY THAT MAKES ALL STORAGE
DEVICES AVAILABLE TO ALL
SERVERS ON A

LAN OR WAN.

So what is a SAN? Webopedia defines it as the
following:
Storage Area Network (SAN) is a high-speed
subnetwork of shared storage devices. A storage
device is a machine that contains nothing but a
disk or disks for storing data.
A SAN’s architecture works in a way that
makes all storage devices available to all servers
on a LAN or WAN. As more storage devices
are added to a SAN, these devices too will be
accessible from any server in the larger
network. In this case, the server merely acts as a

As the PDA and PIM markets mature and
demand increases, we will explore technology and
tools that develop applications and web services for
these types of devices. We are careful not to dive
headfirst into “just because you can” technology.
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pathway between the end user and the stored
data.

MINNESOTA HOUSE
CONVERTS TO VoIP
TELEPHONES

Because stored data does not reside directly on
any network servers, server power is utilized for
business applications, and network capacity is
released to the end user.

By Paul Schweizer
INTRODUCTION
In November 2005, the
Minnesota House of
Representatives successfully
converted to a Voice over Internet Protocol (VoIP)
phone system. Telephone conversions are a project
like no other, but with a VoIP phone conversion
there is the added complexity of integrating the
voice services onto the data network. Nevertheless,
the convergence of these two technologies went
smoothly.

The benefits of a SAN go on and on, including,
but definitely not limited to the following
highlights:
 Enhanced protection of critical data can be

applied to specific data and does not have to
be a “global setting.”
 Data storage consolidation provides the

possibility of decreased maintenance costs
in hardware (servers) and additional
software (backup software).

A majority of Minnesota’s state agencies have
made or are in the process of making this
conversion as well. The impetus for most of these
entities was the same—the need for cost saving
because of budget reductions. Our initial estimates
indicated that, although this project would require a
significant one-time financial investment, there was
a potential for operational cost savings of up to
$100,000 per year. We thought that every month
we delayed implementation was a lost opportunity
for cost savings.

 Improves disaster recovery in that you can

perform data restoration from hard drives
which have the replicated data without
pulling the dreaded tapes and going through
a long restore process.
 Ability to add storage to the SAN without

having to disrupt service.

PROJECT TEAM

 An extended life for your server hardware

We assembled a project team with staff from
units in three departments: IT and wiring, which is
in the Chief Clerk’s Office; facility management
(voice services), which is in the sergeant-at-arms
department; and the controller from the budget and
accounting department (for cost review, contract
approval and project management).

by unloading the data to a SAN.
 Reduced CPU load and storage I/O, and

greatly improves server performance.
This is just a small list of the benefits derived
from a SAN. Although this is a brief foray into the
SAN world, you can see that a SAN can make an
infrastructure more efficient as well as time and
cost effective. I know that we are very anxious to
get this project kicked off and hope to share our
experience with you at one of our next meetings.

T

If anyone would like any information on the
specifics of the SAN we are implementing here in
Pennsylvania, please do not hesitate to e-mail me at
dhazelwo@pahouse.net.
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HE PILOT PROJECT SHOWED THAT
THIS TECHNOLOGY OFFERED
SIMILAR FEATURES TO OUR THEN
CENTREX -BASED TELEPHONE
SYSTEM . THE PILOT PARTICIPANTS
FOUND THE TECHNOLOGY TO BE
RELIABLE AND MANY OF THE
PARTICIPANTS LIKED THE SUBTLE
FEATURE CHANGES .

PILOT PROJECT

connectivity to the public switched telephone
network (PSTN). It also enabled us to bypass a
number of pieces of equipment that could have
slowed down or impeded voice traffic. These
changes eliminated all sound quality issues and
concerns.

We started with a pilot project in April 2005.
For the pilot project, we used the VoIP product
offering from the Office of Enterprise Technology
(OET, formerly Intertech under the Department of
Administration).

(4) This option provided greater access to
resources for project management, support and
implementation.

The pilot project showed that this technology
offered similar features to our then Centrex-based
telephone system. The pilot participants found the
technology to be reliable, and many of the
participants liked the subtle feature changes. Our
pilot group consisted of twelve users: two house
members and ten IT staff from various departments.
Overall, there were a few glitches, but the pilot
project was successful and offered valuable
experience for our IT and voice services staff.

We installed five PRI circuits for our local calls
and one PRI to handle our long distance. Our calls
go through our LAN as digital traffic, but are then
sent over the PSTN to its final destination.
We used a two-phase implementation schedule.
During Phase I, all non-partisan departments were
converted; this was approximately 150 lines. Ten
days later we converted the Phase II users groups.
In this phase, which included all house members
(134), all committee staff and all caucus staff,
approximately 250 lines were converted.

Pilot project members participated in a feedback
meeting after the first month of service. We found
that there were some quality of service issues, and
some house staff were concerned about the
reliability of any VoIP system. We decided to go
full scale with VoIP phones, but we switched
vendors. We continued to use the Cisco switches
and phone sets that were purchased and installed for
the pilot project.

All phone sets were deployed to users’ desks
approximately one to two weeks before conversion.
This allowed staff the opportunity to try out some
of the features of the new phones before going live.

FULL-SCALE IMPLEMENTATION

CONTRACT

We choose to use the local telephone service
provider for our full-scale deployment. We found
that this alternative offered several advantages over
using OET’s product.

We negotiated a purchase, lease and service
contract with the following key contract terms:
 The house purchased the Cisco telephone

sets.
(1) We were offered the latest version of Cisco
Call Manager; at that time OET was in the
process of converting several agencies, so it did
not have the flexibility to upgrade quickly to the
latest software release.

 Two-year service contract.
 The contracts include local and long

distance phone service; lease of several file
servers with call manager, voice mail and
emergency responder software installed; and
maintenance service during normal business
hours.

(2) We were not charged an installation fee or a
porting fee to keep our existing phone numbers.
This saved us $75,000 compared to what we
would have been charged using OET’s product.
Currently, any state agency converting existing
numbers to VoIP will be charged a porting fee
to keep the existing number. Otherwise,
agencies are given the option of obtaining new
numbers at no charge; we think a wholesale
change of phone numbers would have been
received poorly by our members and staff.

NETWORK
The Minnesota House of Representatives
operates in two buildings with approximately
twenty-one interconnected routers/switches
dispersed throughout the buildings. We use Cisco
network equipment.

(3) Changing vendors enabled us to make a
significant change in our network design and

All of these switches were replaced with power
over Ethernet (POE) switches that would carry
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voice traffic. The warranty period for the replaced
switches was expiring, and the switches were going
to be replaced at an undetermined time in the near
future. The VoIP project required early
replacement.

was assigned a corresponding telephone number,
usually twenty telephones to one telephone number.
With this in place, 911 will not only be given the
address but an approximate location of the call. If a
responder shows up in the quadrant and no one is
present to give guidance, the responder can pick up
a telephone and dial the number of the quadrant.
Whatever telephone had dialed 911 will ring. This
system, when programmed in the Call Manager, can
also alert a designated person in the house of
representatives that a 911 call has been placed. We
currently have ours programmed to contact the
house’s Chief Sergeant-at-Arms and his staff.

The leased equipment is located in the house’s
centralized network computer room. We needed to
make several infrastructure changes to this room,
including bringing in additional uninterruptible
power supply units and installing new racks.
PHONE SETS
We purchased approximately 440 Cisco 7960G,
7902G and 7912G phone sets.

TRAINING
We set up a small hearing room in the State
Office Building as a training room. We equipped
this room with twelve telephone sets and connected
them to our network. Fifty house staff, representing
all departments, were trained as trainers. Each
department was responsible for rolling out this
training to its department staff.

Additional phones and equipment include:
 Expansion modules for additional line

appearances for legislative assistants.
 Miscellaneous end-user equipment

(headsets, extension cords, etc.).
We found that the basic operations of the
telephone could be learned by reviewing the user
guide, studying the display and phone buttons or
calling the help desk. We made training materials
available on the house Intranet site. In addition,
short reference sheets giving instructions on the
basic functions and operations of the VoIP phones
were provided at the time of conversion.

 Reception station phone sets.

The maintenance of the phones is included in
the service contract (Monday–Friday, 8:00 a.m.5:00 p.m). Some of the phone sets are spare units
so that we can replace a faulty set quickly.
The phone set is plugged into the data jack in
the wall. Each user’s computer is plugged into the
back of the phone set. The computer does not have
to be turned on for the VoIP phone to work.

The vendor’s employees staffed an on-site help
desk for two to three days after each conversion.
COST ANALYSIS

STATION REVIEWS
Unlike other IT projects, the main driver of this
project was to capture immediate operating cost
savings (with no impact on staffing levels). The
house will be paying $9.95 per month per user,
including voice mail. At the time of
implementation, we were paying approximately $42
per month per user for a telephone system with
comparable features. A significant investment was
required to capture these savings.

Conversion to VoIP required voice services
staff to perform the detailed and time consuming
task of conducting comprehensive station reviews.
Prior to implementation, voice service staff
identified and documented the voice service
requirements of each of the 400 users. This
information was input into a vendor-provided
database format.
911

Investment cost:
Phone sets with licenses*
Network upgrades**
Misc. equipment, consulting & supplies
Total

For our 911 service, we are using Cisco’s
Emergency Responder System. Our service
provider for this system is Intrado. Because Cisco’s
product does not give the exact office location of
the 911 caller, we had to divide our office locations
into quadrants. Each telephone within the quadrant

$162,000
$132,000
$41,000
$335,000

*Most of this expense was to replace aging
telephone sets.
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**Most of this expense was for switches with
power over Ethernet capability. Existing
switches were replaced somewhat earlier than
the switches otherwise would have been.

makes a “good” legislature and how would we
know it when we see it?), the use of consent
calendars among states, how term limits affect
legislative staffing, and how one state has addressed
issues relating to video conferencing of committee
meetings.

In addition to these investments, The Minnesota
House also spent approximately $177,000 on other
network upgrades in the year and a half before
conversion as we improved the reliability of the
data network and enabled the network to handle
voice traffic at a future time.
Estimated annual cost savings
due to lower rates

The difference between the Professional
Journal and NCSL’s State Legislatures magazine,
which most legislative staffers receive each month,
is essentially one of depth and space. While State
Legislatures contains a lot of information, its focus
is on state policy and articles are generally short—
often only a couple of pages. In contrast, articles in
the Professional Journal are often ten to fifteen
pages in length, allowing for an in-depth
examination of topics relating to the legislative
institution. Professional Journal articles also
include bibliographic references, which enable
folks interested in getting more information about a
topic to identify these resources readily.

$150,000

Clearly, this project was a success. We learned
that it can be both challenging and rewarding to
bring staff from various departments together to
accomplish significant change.

The Professional Journal of the American
Society of Legislative Clerks and
Secretaries — check it out!

The ASLCS Professional Journal committee
was created in 1993 and the first edition was
published in 1996. Although many of its articles
have addressed topics related to chamber
management, the editors welcome manuscript
submissions that would be of general interest to
legislative staff, topics such as parliamentary
procedures, management and technology. The
articles will go through a peer-review process to
ensure that they are high quality and of general
interest to legislative staff. However, the
Professional Journal also accepts letters to the
editor which provide a forum for discussion.

By Gary VanLandingham and Judy Hall
Who among us, while waiting in the dentist’s
office and leafing aimlessly through magazine
collections full of works such as Modern
Anarchism, Southern Garden Sheds, and Celebrity
Shy People, hasn’t wondered, “why isn’t there a
high quality publication that has information
relevant to my life as a legislative staffer?” Well,
wonder no more! NCSL does, in fact, have such a
publication, the Professional Journal of the
American Society of Legislative Clerks and
Secretaries. However, most legislative staffers
have likely been unaware of the Professional
Journal and how to access it.

You can access the Professional Journal and
view back issues via the ASLCS website at
http://www.ncsl.org/programs/legman/aslcs/Journal
Index.htm Information about how to submit
articles is located on page three of each edition. If
you have further questions please contact Hobie
Lehman, the Journal Editor, at
hlehman@sov.state.va.us.

The Professional Journal is published twice a
year and includes articles on a wide variety of
topics relating to the legislative process. For
example, the Fall 2005 edition contained articles
addressing how legislatures can be evaluated (what
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Preliminary Agenda
National Association of Legislative Information Technology
NCSL Annual Meeting & Exhibition
Nashville, Tennessee
August 14-18, 2006
Note: All sessions will be held at the Gaylord Opryland Resort & Convention Center unless otherwise
noted.
Monday, August 14
8 am - 5 pm
1 pm - 5 pm
Rachel Jackson
Building, Legislative
Plaza, and
State Capitol

5 pm - 7:30 pm
B.B. King’s
152 Second Ave N.

Tuesday, August 15
7:30 am - 5 pm
8:30 am - 10 am
10:15 am - 5:15 pm

11:30 am - 1 pm

1:15 pm - 2:45 pm

Registration
Tour and Briefings: Tennessee’s Legislative Systems
This tour will offer briefings about Tennessee’s legislative systems, including the
legislature’s storage area network (SAN); IP telephony system; wireless capabilities
(private and public); video streaming and multicast technology; audio/visual
capabilities in committee rooms; and bill tracking, chamber automation, and voting
systems. Advance registration required. Space is limited, so contact Pam Greenberg
at pam.greenberg@ncsl.org no later than July 24 to register and for more
information. Buses will go directly from the Capitol to BB King’s restaurant.
NALIT Dutch Treat Dinner
Join IT colleagues from around the country for a great evening at BB King’s
restaurant. Spouses and guests are welcome. Advance registration required. Space is
limited, so contact Pam Greenberg at pam.greenberg@ncsl.org no later than July 24
to register and for more information. Buses will go directly from the Capitol to BB
King’s restaurant, then return to Opryland after dinner.
Registration
Continental Breakfast and Opening General Session
Standing Committees
NCSL’s 15 standing committees will hold informational sessions and policy
meetings. The programs are open to all attendees.
NALIT Lunch and Business Meeting
NCSL gratefully acknowledges the support of Thomson West.
Presentation of NALIT Legislative Staff Achievement Awards, election of officers,
committee reports and other business.
Presiding: Gary Wieman, Network Manager, Legislative Technology Center,
Nebraska, and Chair, NALIT
You Are Not Anonymous
What you do on your computer at work is seen by others, sometimes even if they’re
not intentionally looking. Also, because your computer is owned by citizens, this
information might be made public. This session will show you just how vulnerable
you are.
Moderator: Andy Harvey, Webmaster, Legislative Counsel Bureau, Nevada
Speakers:
· Eric Dugger, Operations Manager, Legislative Counsel Bureau, Nevada
· Scott Maddrea, Deputy Clerk-Committee Operations, House of Delegates, Virginia
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Tuesday, August 15 (cont.)
3 pm - 5 pm

Picking Up the Pieces After Katrina and Rita
(Co-sponsored by the American Society of Legislative Clerks and Secretaries, the
National Legislative Services and Security Association and the Research and
Committee Staff Section)
This session focuses on how a major disaster affects state legislatures, even if the
disaster doesn’t strike the capitol. Topics include: offering resources to citizens
through web sites, suspending laws, conducting elections, establishing new operation
sites, and communication issues.
Moderator: Gary Schaefer, Information Systems Coordinator, Senate, Louisiana
Speakers:
· Max Arinder, Executive Director, Joint Legislative Committee on Performance
Evaluation and Expenditure Review, Mississippi
· Glenn Koepp, Secretary of the Senate, Louisiana
· Alfred W. Speer, Clerk of the House, Louisiana
· Earnie Sumner, Sergeant at Arms, House of Representatives, Florida

6:30 pm - 8:30 pm

Welcome Reception: Country Music Hall of Fame, Music City Country Fair
Tennessee will showcase its famous Southern hospitality and capture the spirit of a
Music City Country Fair. The Country Music Hall of Fame and Hall of Fame Park
will be open exclusively to NCSL attendees, who will be submerged in the history of
America’s own country legends, including Patsy Cline, Elvis Presley, Ray Charles
and Loretta Lynn. Guests will be greeted by animated impersonators for great photo
opportunities. Come out to the Country Fair for a big Music City welcome!

Wednesday, August 16
7:30 am - 5 pm
Registration
7:30 am - 8:30 am
Continental Breakfast
8:30 am - 10 am
Opening General Session: Doris Kearns Goodwin
Doris Kearns Goodwin is a world-renowned historian and author who has been
reporting on politics and baseball for more than two decades. Her most recent book,
Team of Rivals: The Political Genius of Abraham Lincoln, has been #1 on the New
York Times Best Seller List and will be released as a feature film by Steven Spielberg
late this year.
10 am - 5 pm
Exhibit Hall Open
10:15 am - 11:30 am
Standing Committees
NCSL’s 15 standing committees will hold informational sessions and policy meetings.
The programs are open to all attendees.
11:30 am - 12:45 pm
Exhibit Hall Lunch
1 pm - 2:30 pm
TechTalk—on Smartphones, PDAs and Voice Over IP
Like most places in the world today, our legislatures are inundated with mobile
communication devices, and the planning and implementation of internet phone
systems (VoIP) is on the rise. This session will provide specific examples of the use of
devices such as Treos and Blackberries in a legislative setting, as well as insight on
converting to a VoIP system from some who have done it. Get some practical business
ideas along with product reviews from legislative IT professionals.
Moderator: Gigi Brickle, Director, Legislative Printing & IT Systems, South Carolina
Speakers:
· Dwight Cauthen, Executive Director, Senate Republican Caucus, South Carolina
· Tim Meister, Coleman Technologies, Florida
· Paul Schweizer, Controller, House of Representatives, Minnesota
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Wednesday, August 16 (cont.)
Alternative session:
1 pm - 2:30 pm
Dilemmas That Go Bump in the Night
(Sponsored by the Legislative Staff Coordinating Committee and the 10 NCSL Staff
Sections)
Legislative staff often encounter ethical bumps that hamper their work. Using statutory
codes of ethics and case studies, discussion will center around tools to solve these
challenges.
Speakers:
· Susan Huntley and Peggy Kerns, NCSL, Denver
Trainer:
· Phillip Boyle, President, Leading & Governing Associates, Inc., Adjunct
Professor, University of North Carolina, Chapel Hill, North Carolina
2:45 pm - 4:15 pm

2:45 pm - 4:15 pm

5:30 pm - 7 pm

Secure: Are You Sure?
Today’s computer users are bigger malware targets than ever. From “Evil Twin”
attacks on wifi networks to personally tailored ‘spear phishing’ emails and malware
hitchhiking on IMs, malicious people are finding more and more ways to breach
networks and individual systems. This session will discuss these problems and what
computer security specialists are doing to counter them.
Moderator: Lorie Johnson, PC Support Specialist, Bureau of Legislative Research,
Arkansas
Speakers:
· Kym Patterson, Chief Security Officer, State Security Office, Arkansas
· Bryant G. Tow, Director/Vice President, InfraGard National Members Alliance,
Tennessee
Alternative session:
Legislative Staff Diversity
(Sponsored by the Legislative Staff Coordinating Committee and the 10 NCSL Staff
Sections)
Legislatures acknowledge that a diverse workforce is a stronger, more creative and
more responsive workforce. This session examines the definition of diversity in the
workplace, describes how diversity strengthens organizations, and sets the stage for
Thursday morning’s training program on developing a diversity program in your
legislative staff office.
Moderator: Dina Hidalgo, Director of Personnel, Senate, California
Respondents:
· Representative Sharon Tomiko Santos, State Representative, Washington
· Senator Leticia Van de Putte, Texas, President-elect, NCSL
Boston Promotional Event: A Taste of the Bay State
Join us for a preview of the NCSL Boston 2007 as we showcase the best of
Massachusetts from Boston to the Berkshires. Enjoy regional foods and beverages
from Boston’s most famous restaurants, vineyards and breweries and experience a
sampling of the history and culture of this great state.
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Thursday, August 17
8 am - 5 pm
7:30 am - 8:30 am

Registration
Continental Breakfast

8:15 am - 9:45 am

Crafting a Successful Diversity Strategy
(Co-sponsored by the Legislative Staff Coordinating Committee and the NCSL Staff
Sections )
How do you craft a successful diversity strategy? What are the best practices for
developing and maintaining diversity in a changing environment? Hear from one of the
experts in the field, who brings hands-on advice.
Moderator: Senator Constance Johnson, Oklahoma
Speaker:
· Christopher J. Metzler, Director, EEO Studies, Diversity and Inclusion, Cornell
University ILR School, New York, New York

10 am - 5 pm
Noon - 2 pm
2:15 pm - 4 pm
4:15 pm - 5:15 pm

Exhibit Hall Open
Legislative Staff Luncheon
Concurrent Sessions
Constituent Services Software
Constituents are using technology to communicate their needs and concerns, and their
requests are escalating and are more complex in nature. The expectation was that a
response would always address these needs and concerns. Now, more than ever, the
expectation is that the response too should be immediate. This session will explore
how software has matured and is being used today to meet the needs as requests for
information increase from a growing and diverse constituent base.
Moderator: Peter Capriglione, Mgr., Bus. Applications/Legislative Technologist, North
Carolina
Speakers:
· Rich Beckwith, Director of Information Services, House of Representatives,
Missouri
· Linda Pittsford, Manager, Computer Center, Legislative Council, Texas

6:30 pm - 9:30 pm

Social Event - Concert with LeAnn Rimes at Tennessee Legislative Plaza
The Tennessee Host Committee invites you to join us at the Tennessee State Capitol
and Legislative Plaza for a private concert with LeAnn Rimes and an evening of
Southern cuisine. The newly renovated Capitol Building and legislative complex will
be open for guest tours and will set the stage for country music sweetheart, LeAnn
Rimes.

Friday, August 18
8 am - 10 am
9 am - Noon
8:30 am - 10 am

10:15 am - 12:15 pm

Registration
Exhibit Hall Open
Breakfast and Closing General Session: Frank Luntz and Peter Hart
Peter Hart has been one of the country’s leading public opinion analysts for more than
27 years. He conducts all public opinion polling for NBC News and The Wall Street
Journal. His focus is public policy, cultural and social issues, and strategic consulting
for corporations, including Time Warner, Microsoft, Kodak to name a few.
Frank Luntz is one of the most honored communications professionals in America
today. Named one of the four Top Research Minds by Business Week magazine, he
pioneered the Instant Response focus group research technique, and won an Emmy
Award in 2001 for his 100 Days, 1,000 Voices segments on NBC’s primary and
election night coverage.
Special Briefings

- 11 -

NCSL/NALIT Annual Meeting Schedule
August 14-18, 2006
N ASHVILLE , T ENN ESSEE
NALIT sessions are highlighted in bold.
M onday
August 14

Tuesday
August 15

Registration
8 am - 5 pm

Registration
7:30 am - 5 pm

Exhibitor M ove-in

Exhibitor M ove-in

W ednesday
August 16
W alk for W ellness
Registration
7:30 am - 5 pm
Exhibit Hall Open
10 am - 5 pm

Task Force
M eetings
Considering NCSL
Policy
8 am - 5:30 pm

Continental
Breakfast 7:30 am
Opening General
Session
8:30 am - 10 am
Executive
Committee
10:15 am - 12:15
pm
Standing
Committees
10:15 am - 5:15 pm

Continental
Breakfast 7:30 am
General Session
Doris Kearns
Goodwin
8:30 am - 10 am
Standing
Committees
10:15 am - 11:30
am

Thursday
August 17
Bipartisan Bike
Ride
Registration
8 am - 5 pm
Exhibit Hall Open
10 am - 5 pm
Continental
Breakfast 7:30 am
Concurrent Sessions
8:15 am - 9:45 am
Crafting a
Successful
Diversity Strategy
Business Meeting
10 am -11:45 am

Friday
August 18
Registration
8 am - 10 am
Exhibit Hall Open
9 am - Noon

Closing General
Session Breakfast
Frank Luntz and
Peter Hart
8:30 am- 10 am
Special Briefings
10:15 am - 12:15
p.m.

Exhibit Hall Lunch
11:30 am -12:45 pm

11:30 am – 1 pm
Lunch and
Business M eeting
LSCC
1 pm-3:30 pm
1 pm – 5 pm
Tour of Tenn. IT
Offices
Ancillary Groups
3 pm -5:30 pm
Steering Committee
5:45 pm -6:45 pm

Standing
Committees and
staff sections
continued
through 5:15 pm

Concurrent Sessions
1 pm-2:30 pm

Steering Committee
5:30 pm-6:30 pm

1 pm – 2:30 pm
Tech Talk— On
Smartphones,
PDAs and VoIP

1:15 pm – 2:45 pm
You Are Not
Anonymous
3 pm – 5 pm
Picking Up the
Pieces After
Katrina and Rita

5 pm – 8:30 pm
NALIT Dutch
T REA T D INN ER
BB K IN G ’ S

W ELC O M E
R E C EP TIO N
C OU NTR Y M U SIC
HALL OF FAM E
M U SIC C ITY
C OU NTR Y F A IR
6:30 PM - 8:30 P M

Concurrent Sessions
2:45 pm - 4:15 pm

2:45 pm – 4:15 pm
Secure: Are You
Sure?

B O ST O N
P R OM O TIO NA L
E VEN T
5:30 PM - 7 P M
S TATES ’ N IG H T
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Legislative Staff
Luncheon
Noon - 2 pm
Concurrent Sessions
2:15 pm - 4 pm
Exhibit Hall Event
3:30 pm - 4:30 pm
4:15 pm – 5:15 pm
Constituent
Services

T ENN ESSEE
C EN TER S T A G E
L EGISLATIVE
P LAZA
6:30 PM - 9:30 P M

Post-conference
seminars,
invitational seminars,
task forces, etc.

By Ronda Tentarelli

person who understands the VAX environment in
mind, LSC’s director, Cathy Munson, challenged
the staff to get off the VAX by the 2006 Session.
More importantly, she convinced legislative
members and staff that it was in their best interests
to reserve IT resources for this last push. Thus was
launched the Get Off the VAX project, LSC’s
mission to Mars. We called it GOTV.

To the Launching Pad

Blast Off

Tim Rice shared with us last year that yes,
Virginia (and Illinois and California), there is life
after legacy systems. Gary Schaefer described
Louisiana’s efforts to get off its VAX-based
system. Washington State is finishing up a similar
project, and the 2006 Session is the first in which
all major systems are off the VAX.

By the time GOTV got off the ground, LSC still
supported nearly sixty VAX-based systems and
components. Now it was time to reengineer the
systems that present the information to staff,
legislators, and the public. We’d be moving
document processes from WordPerfect and the PSA
document management system to XML stored in
the FileNet DMS. Instead of index-sequential, flat
files in RMS, we’d be storing the data in SQL
Server. For consumption purposes, people would
retrieve HTML and PDF documents from a
repository LSC built and data from a denormalized
SQL Server database. Our development
environment was .NET on Windows 2003 servers.

Washington State
Legislature’s Mission
to Mars
Another Legacy System
Bites the Dust

Washington State installed software from Public
Systems Associates (PSA) in 1990. The software
supported bill drafting, statute and administrative
code codification, bill tracking, committee
activities, floor and rostrum activities, and end-ofday and end-of-session reports. The Legislative
Service Center (LSC) purchased the source code in
1993 and LSC staff began to enhance and maintain
it ourselves.
Then Windows and the Web hit. Beginning in
1995, LSC started reengineering systems to take
advantage of graphical interfaces, hyperlinking,
relational databases, the power of PCs and servers,
and better development platforms. Between 1995
and 2003 we balanced reengineering efforts with
development of new systems, which extended the
time line considerably. Although this gave us
flexibility in determining which system to tackle
next, it meant that IT staff supported two technical
environments. In that stretch, LSC staff
reengineered bill status entry, front desk reports,
bill drafting and processing, text search and
retrieval (with Hummingbird KM), committee
agendas, committee analyses, and statute
codification.
In 2004, with the burden on the staff to support
two environments and the looming retirement of the

The first thing LSC tackled was the Selected
Bill Tracking report (SBT). The VAX-based report
was canned—it was in bill number order and
displayed bill numbers, flags for fiscal notes, brief
descriptions, primary sponsor, and current status.
You could have as many lists as you wanted, but
there were no tools to organize the lists. The
reengineered report lets you organize your lists in
folders, provides clickable column headings for
sorting, and allows you to rearrange the columns
and add others. We delivered this report to internal
and public customers for the 2005 Session.
SBT is one of about twenty online reports.
Beginning in February 2005, LSC tackled these
reports and bill subject index entry and reporting,
the daily status document, the daily and end-ofsession publication of summaries and histories of
all introduced legislation, amendment drafting tools
for committee and caucus staff, administrative code
processing, member roll call reports, and numerous
utilities that looked for information on the VAX or
- 13 -

put it there. The twenty reports are available to the
public on the Legislature’s web site too. Go to
http://dlr.leg.wa.gov to give them a look.
The online reports and administrative code
processing projects each took over 2,500 hours of
LSC staff time, just by way of example. These
hours cover requirements gathering and
documentation, design, construction, developer
testing, quality assurance testing, training, user
documentation, and deployment. LSC has fifteen
developers, four analysts-testers, fifteen direct
customer support staff, and ten systems staff
supporting 1,000 legislative customers during
session.

W

HAT TOOK THE
STAFF THAT
CREATES THE BILL
SUMMARIES EIGHT
HOURS AT THE END
OF SESSION HAS BEEN
TIMED AT NINE
MINUTES , FOURTEEN
SECONDS.

The Willow Goldfinch Has Landed
As I write, it is the fourth week of the 2006
Regular Session. We deployed most of the
applications in November, so legislative staff had a
chance to use them before session started, and LSC
had a chance to address maintenance items before
the flood gates opened. A few times we’ve had to
set someone’s permissions, deploy a stored
procedure we forgot, or make a quick fix, but this
stuff works! The process for creating the Daily
Status report has gone from one hour to about
fifteen minutes. What took the staff that creates the
bill summaries eight hours at the end of session has
been timed at nine minutes, fourteen seconds. The
rearrangement of the pages and access to quick
links make it easier for session staff to figure out
what’s going on all around them. We’ll have to get
through session to have a good picture of the
amount of time we spent on maintenance, but we
are very encouraged.

Houston, We Had a Problem
Although we had our share of technical issues,
the biggest problem turned out to be talking to
customers about retention of old documents and
data. Many of you have had recent experience of
converting bills and related documents to XML.
How many sessions did you go back? The
Washington State Legislature has online bill
documents going back to 1985 and bill data
beginning with the first session with the PSA
system, 1991.
We took a calculated risk and suggested to our
customer groups that documents before 2003 would
be available in PDF and HTML by means of a
navigable web-based directory and that we
shouldn’t convert the pre-2003 data. Well, we got
their attention anyway. For the 2006 Session we’re
providing limited access to the VAX-based online
reports. Even with demonstrations beginning in
June, when the customers started using the
navigable directory in earnest this past November,
they hollered about the difficulty—things didn’t
connect until they had to use it for real. Researching
pre-2003 legislation in preparation for session
meant analysts had to go to a different spot on the
system, not to mention clicking through the
directory to gather all the documents related to a
bill.
For the short term we’ve put a front end on the
directory that does the navigating for the customers.
The long-term solution will be converting all the
data to SQL Server and may be converting all the
documents to XML, so everything is accessible
from the online reports. That conversion effort is
underway now and is the top priority project for
LSC for 2006.
The Right Stuff
You’ll notice, perhaps, that LSC did this work
without contractors or consultants. And we did it
while maintaining existing applications. Here’s our
secret . . . pie. During the sprint in the fall, Friday
was Pie Day. Our staff evidently favors creme pies.
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Long before the institution of Pie Day, we
brought .NET training in house in 2003, and all the
developers learned about object-oriented
programming, the .NET Framework, VB.NET, and
ASP.NET. We created a new group within LSC to
focus on business analysis, requirements
documentation, and testing. We changed our project
management processes and set some standards for
project plans, status reports, and team
responsibilities. Every Monday and Thursday
morning, the project managers met for about a halfhour to report status and identify issues. (Project
management remains a work in progress for us.)
After changing some designs after fairly formal
design reviews, we moved design discussions up
earlier in the cycle and conducted them as ideagenerating sessions, rather than reviews of nearly
completed designs.
But from where I sit as the applications
manager, and some of you have shared similar
experiences, the key is highly motivated, very
talented staff working together to accomplish a goal
to which all were committed. Those fifty people I
enumerated earlier wanted to provide good
solutions to business problems, give the customers
cool applications, leverage new technologies, and
GET OFF THE VAX!!! We pull the plug June 30.
Missions accomplished.

Tenth Annual NALIT
Professional
Development Seminar
By Pam Greenberg
Do not miss the 2006 NALIT Professional
Development Seminar in Washington, D.C.,
October 10-14, 2006. This 10 th annual seminar is
being coordinated by Jim Greenwalt of the
Minnesota Senate. Jim is responsible for beginning
the tradition of a fall seminar for NALIT. Jim
hosted the first NALIT seminar in 1997 in St. Paul,
Minnesota.

merged voice, video, and data, integrating
telecommunications and computer technologies,
and state legislatures are capitalizing on the
convergence of these technologies to improve
efficiency and service to lawmakers and citizens.
The 2006 NALIT seminar will emphasize content
and presentations that support these themes. The
Legislative Information and Communications Staff
Section (LINCS) will be meeting in Washington
D.C. the same week, and the two groups will host
some joint sessions.
The seminar provides the unique opportunity to
exchange expertise and experiences with other
legislative information technology staff in
informative management and technical sessions, in
roundtables and at exhibits and social events. This
year’s seminar also will include tours and briefings
with Congressional information technology staff on
Thursday, October 11.
On Tuesday, October 10, a full day preconference training program will cover all aspects
of digital broadcasting of legislative proceedings.
Sessions during the week will look at implementing
new technologies, dealing with decision makers and
personnel issues, XML in the legislative
environment, IT forensics, VoIP, and developing
communication and negotiation skills, among other
issues.
The seminar also includes a visit to the
International Spy Museum, the only public museum
in the world solely dedicated to the trade craft,
history, and contemporary role of espionage.
Exhibits feature international espionage artifacts,
combined with historic photographs, state-of-the-art
audio visual programs, and computer interactive
displays and special effects. After touring the
museum, join us for a special dinner at the museum,
sponsored by Propylon.
Information about the seminar is available at
http://www.ncsl.org/programs/lis/nalit/pds06.htm.
Make your plans now!

The theme of this year’s seminar is Capitalizing
on Convergence. Convergence technology has
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NATIONAL ASSOCIATION OF LEGISLATIVE INFORM ATION TECHNOLOGY
10 T H A NN UA L P RO FESSION AL D EVELOPM ENT S EM IN A R
W A SH IN G T O N , D.C. O C TO BER 10-14, 2006
P RELIM INA RY A G EN D A
Monday

Tuesday

W ednesday

Thursday

Friday

Saturday

October 9

October 10

October 11

October 12

October 13

October 14

7:30 am

Registration

Registration

Registration

Registration

8:30-10:30 am

Pre-Conference
Training
Sem inar: D igital
Broadcasting in
Legislatures

W elcom e,
O pening
Rem arks and
O pening Plenary
Session:

Site
Visits/Briefings:

M anagem ent
Track:

Congressional
A/V System s

XM L: W hy and
for W hat?

General Session:
Basics: Lights,
Cam era, Action

Com m unicators
and Inform ation
Technology in
the Legislature

M anagem ent
Track:

M anagem ent
Track:

Site
Visits/Briefings:

M anagem ent
Track:

M aking a Case
for W ebcasts and
Video Production

D igital Records
Preservation

U .S. H ouse IT
System s

Technical Track:

10:30 am -12 pm

Technical Track:

12-1:15 pm

IP-Telephony:
The Road to a
Converged
N etwork

Technical Track

(TBD )

U ser Set-up &
Adm inistration

Lunch & General
Session

Lunch

Lunch on the H ill

Lunch:

O pening Speaker

(on your own)

Speaker:
Jim m y O rr
Chief D eputy
D irector of
Com m unications,
California
Governor’s
O ffice, form er
W hite H ouse
W ebm aster

General Sessions:
M anagem ent
Track:

2009— The M ove
to Digital

D ealing with
D ecision M akers

Technical Track

Technical Track:

General Session:
XM L in
Congressional
Bill D rafting

Legislative
Inform ation
System s: State
D em onstrations

The Future of
Stream ing
Technology
3:30-5:00 pm

Sem inar
Registration

Management Track
Archiving and
D istribution
Technical Track

Evening

Management Track:
IT Personnel
Recruitm ent &
Retention

Video D ata
Servers

Technical Track:

N ew M em ber
O rientation

O pening
Reception

International Spy
M useum
(on your own)

Birds of a
Feather
Roundtables

(4:00–6:00 p.m .)

N ew
Technologies

-O pen Evening-
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D inner
International Spy
M useum

Evaluation and
Feedback Session

IT Forensics

(TBD )

M anagem ent
Track

W ay to Success

Technical Track:

Press
Conferences,
Capitol Reports,
Civic Education,
and Special
Events

1:30-3:00 pm

Closing Session:
N egotiating Y our

-O pen Evening-

End of
Conference

Editor’s Corner

 Act 549 created the Anti-Phishing Act and

provides for injunctive relief and civil damages.
Well I cannot believe it
has been a year since I was
elected your secretary. For
the Louisiana legislature and
me, it has been a very busy year. Since the
devastating hurricanes, we have had two special
sessions and an eighty-five day regular session.
There were even rumors we would have another
special session is August or September of this year,
but thankfully the governor put that rumor to rest.

 Act 556 prohibits and Internet service provider

from disclosing personal information unless the
subscriber gives permission either in writing or
by electronic mail.
 Act 624 created the Louisiana Immersive

Technologies Enterprise Commission located in
Lafayette, Louisiana. It is a state-of-the-art
visualization center housing a range of 3D
display solutions including the world’s only
totally immersive six-sided, digital virtual
reality Cube, and the world’s largest digital 3D
auditorium.

A number of bills were passed during the
regular session dealing with information
technology. Some of the legislation enacted dealt
with the following topics:

 Act 826 provides that audio or video recordings

or electronic images of the proceedings of either
chamber and of legislative committees, which
are made self-authenticating under the
Louisiana Code of Evidence shall be prima facie
proof of the existence and contents of the
respective proceedings contained on the
recording or image.

 Acts 176 and 241 protect persons from identity

theft, protects aged or infirm from theft, and
imposes fines and imprisonment with or without
hard labor or both.
 Act 186 requires a sexually violent predator or a

child sexual predator to be monitored, when
released, through use of global positioning
technology for the remainder of his natural life
and to pay for all or a portion of the cost of the
GPS-monitoring.
 Act 224 added to the crime of indecent behavior

with juveniles the crime of transmitting
electronic textual communications or electronic
visual communications depicting lewd or
lascivious conduct, text, or images.


Act 392 prohibits transmitting spyware,
adware, or other forms of malware onto
computers and provides for fines and
imprisonment or both.

As you can see, we passed some interesting
legislation, and I especially like the acts dealing
with identity theft.
Let me close by saying thanks again to all those
who contributed to making this newsletter possible.
Your time and dedication are truly appreciated.
Please contact the officers listed on the last page if
you need more information about NALIT activities
or services. I look forward to seeing you at NCSL
in Nashville and the NALIT PDS in Washington,
D.C.
Gary K. Schaefer
Secretary, NALIT Executive Committee
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2005-06 NALIT Committees
2006 NALIT Staff Achievement Awards Committee
Chair: Tim Rice, Illinois
The Legislative Staff Achievement Awards Committee solicits
nominations and recommends award recipients for the 2006 NALIT
Legislative Staff Achievement Award, based on criteria outlined on the
NALIT Web Site.
2006 Nominating Committee
Chair: Sharon Crouch Steidel
The NALIT Nominating Committee interviews and evaluates interested
candidates and presents the slate of candidates for election at the
Business Meeting at the NCSL Annual Meeting at Nashville–August 1518, 2006.
2006 Professional Development Seminar Planning Committee
Chair: Jim Greenwalt, Minnesota
The committee assists the host state staff as requested, plans session
content and activities, locates speakers, and conducts other tasks that
contribute to the success of the seminar.
2006 Professional Development Seminar Site Selection Committee
Chair: Scott Darnall, South Dakota
The committee reviews site selection criteria, solicits bids, and makes
recommendations for locations of future Professional Development
Seminars.
IT Technology Standards Committee
Chair: TBA
Committee activities include evaluating new and existing technologies
and processes, and offering an unbiased opinion that NALIT and other
NCSL staff sections can use as a source of information. The committee
observes existing solutions, evaluates positive and negative aspects, and
provides estimates of effort needed for implementation. The committee

monitors other states’ technology activities and utilize experts in
those states to provide information to the NALIT membership.
Members of this committee have a two-year appointment. The
committee membership consists of a mixture of management and
technology specialists so that issues can be examined from all
perspectives.
IT Survey Committee
Chair: Andy Harvey, Nevada
Members of this committee have a two-year appointment.
Committee activities include evaluating the information currently in
the survey and updating the types of information in the survey. The
committee issues reminders to members to update their information
within predetermined time frames (e.g., quarterly, annually), and
decides the best means for presentation on the NALIT Web Site. The
committee will also develop additional methods and activities to
enhance the value of the survey information.
LINCS/NALIT Online Democracy Award Committee
Co-Chair: Mark Allred, Utah and Michael Adams, Colorado
The Online Democracy Award is sponsored by NCSL’s Legislative
Information and Communication Staff Section (LINCS) and NALIT.
Each year the selection committee considers nominations from
official legislative sites developed and maintained by or under the
authority of (a) a state legislature, (b) a legislative house, or (c) an
officially-recognized legislative partisan caucus.
Outreach Committee
Chair: Ann McLaughlin, Delaware
Members of this committee have a two-year appointment.
Committee activities primarily include the continuation of outreach
efforts to members of other staff sections and inactive NALIT
members. Efforts are made to encourage inactive NALIT members
to become involved again, and to reach newcomers.

Executive Committee–Officers and Directors, 2005-06
CHAIR/VICE CHAIR
Gary Wieman
Network Manager
Legislative Technology Center
1445 K. St., Rm 359 C, P.O. Box 94604
Lincoln, NE 68509-4604
Voice: (402) 471-6210
Fax: (402) 479-0990
E-mail: gwieman@unicam.state.ne.us
SECRETARY
Gary K. Schaefer
Information Systems Coordinator
Louisiana State Senate
P.O. Box 94183
Baton Rouge, LA 70804
Voice: (225) 342-1001
Fax: (225) 342-9736
E-mail: schaefeg@legis.state.la.us
PAST CHAIR
Maryann Trauger

Peter Capriglione
Manager, Business Applications/Legislative Technologist
General Assembly
300 N. Salisbury St., Room 400
Raleigh, NC 27603-5925
Voice: (919) 733-6834
Fax: (919) 715-7586
E-mail: peterc@ncleg.net
Scott Darnall
Programmer/Analyst, Legislative Research Council
500 East Capitol
Pierre, SD 57501-5070
Voice: (605) 773-4296
Fax: (605) 773-4576
E-mail: scott.darnall@state.sd.us
Andy Harvey
Webmaster, Legislative Counsel Bureau
401 S. Carson St.
Carson City, NV 89701-4747
Voice: (775) 684-1347
Fax: (775) 684-1333
E-mail: aharvey@lcb.state.nv.us

Manager Information Technology Services

North Dakota Legislative Council
State Capitol, 600 E. Boulevard
Bismarck, ND 58505-0360
Voice: (701) 328-2916
Fax: (701) 328-3615
E-mail: mtrauger@state.nd.us

Gigi Brickle
Director, Legislative Printing, Info. & Tech. Systems
1105 Pendleton St., Room 223
Columbia, SC 29201
Voice: (803) 734-3179
Fax: (803) 734-3181
E-mail: glb@scstatehouse.net

Lorie Johnson
PC Support Specialist, Bureau of Legislative Research
State Capitol, Room 315
Little Rock, AR 72201
Voice: (501) 682-1937
Fax: (501) 682-9626
E-mail: johnsonl@arkleg.state.ar.us
Janet Sullivan
Applications Liaison, Texas Legislative Council
P.O. Box 12128, Capitol Station
Austin, TX 78711-2128
Voice: (512) 463-1160
Fax: (512) 463-1156
E-mail: janet.sullivan@tlc.state.tx.us

