M NCSL

Serve and Secure

Newsletter of the National Legislative Services and Security Association (NLSSA)

INSIDE THIS ISSUE

From the
President

2015 Award
Recipients

Alabama Senate
Chamber
Makeover

2016 NCSL
Summit Invitation

Secretary’s Report
2015 NLSSA
Conference

Feedback from
Conference
Attendees

NLSSA Santa Fe
Meeting Report

MARK YOUR CALENDAR

cee

Aug. 8-11, 2016
NCSL Annual Meeting
Chicago, IL

Aug. 29-Sept. 2, 2016
NLSSA Annual Conference
Washington D.C.

Spring 2016

From the President

My job as Chief Deputy Sergeant At Arms
South Carolina is pretty unique!! | have been fortune
to have worked here for almost 26 years now. It is qu
hard to believe that the time has passed so quickl
Literally no two days are the same for me! One da
might be dealing with a lobbyist. The next day, | mig
CHUCK WILLIAMS be working with a special group that is here to |
PELSSA Pronichen) recognized by the Senate. The next day, | might
Senafe Chief Deputy ..
Sergeant of Arms, 5.C. explainirg the rules of the Senate to a new member

the media. Or, on rare occasiorisnight get to give a
special tour to a guest of a member or the general public.

That is just what happened to me a couple of weeks ago. | was aski
one of our local media members if | would give her a tour? Someone (RICF
had told her that | give the best tour in the State House. | gladly accepted an
set it up for that Fridg morning. Sure enough Friday morning came and prom
at 9:00 A.M. sharp she arrived. She was like a big kid in a candy store for th
time. She was SO excited! Sure, she has reported the news here the entire s¢
but now we werfef gloiimigt sp’l atcoe st *eo g e
way to the dome and | explained how much time and money was needed fo
restoration, she was amazed! (Not to mention the fact that the legislat
completely moved out for three years for the renovatiantake place!) We took
pictures of the city from the dome and of course a selfie or two! But, it made
stop and think!! It made me really appreciate the job | have and the people tl
get to work with on a daily basis.

Have you ever stopped to thinkbout where you work? | know tha
sounds like a funny question. But, have you REALLY ever stopped and tt
about where WE work? If you are a Sergeant At Arms, you are one of only
across the country that are either elected or appointed to sentbanrole. If you
are a Capitol Police Chief, or a Health Provider, maybe a Tour Services Di
we are a part of a unique profession. We are few in numbers, but have mu
common. That s, in part, making sure that the legislative process operatesnyi
interruption and without incident while hoping that the public and people \
come in contact with appreciate what we do and how much we really do care

Over the next several days, | began to think about all of you! My minc
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went back to our last meeting in Santa Rew Mexico! | began to think about how we really are all connected.
training that we received was First Class! From the international presentations, to the training from Nurse B
really reminded me of how much we rely on each other whether wektlabout it or not. But what really got to mu
was thinking back to Thursday when we had our last meeting with the Tour Professionals. It was a heartfe
discussion that for me summed up the entire week. We all rely on each other to make this pracksH we are all
not working together, then we are setting ourselves up for failure. | believe that we (NLSSA) are setting ourse
for success!!! Thank you for what you are doing in your states! Thank you for what you are doing for NLSSA!!

Ladies ad Gentlemen, as my time as your President comes to a close, | would like to thank each of '
your friendship and support. It is not been an easy task, but one that | have been honored to take. It has b
privilege and honor to represent you oviére last two years. | appreciate you alll! | would like to take a moment
offer each of you a challengd@MAKE A DIFFERENCE!!! BE A MENTOR!!!

As you go about your daily duties, take the time to speak to someone new! Take the time to ask a friel
their day is going! Take the time to give somebody that tour!! You may be making that persons day!!! | guaran
are definitely making an impression for a lifetime. How do you want to be remembered?

I n closing, this year ' & WhashiagtomD.®. gAugasd 28eptemisen02,e2016.
There will be a wide range of topics from security, historic preservation, personnel, and administrative topics.
currently working closely with Senator Michael Balboni, international partnerspsgpe, and contacts from the
Sergeant At Arms’' staff in Washington to make <rer
is a link to the NLSSA pagdetp://www.ncsl.org/leqgislatorsstaff/legislativestaff/servicesand-security.aspx

If there is something that you would like to see on the agenda, please do not hesitate to contact my
Diane Chaffin.

(==
2015 Award Recipients

2015 NCSL Legislative Staff 2015 NCSL Legislative Staff 2015W2 Ky 9 @SNXI N
Achievement Award Achievement Award Award

Betsy Tim Fnn Rick DeLeon

Hossenlopp

Capitol Nuse Senate
Practtioner, TX Sergeantat
Arms, TX

Health Services
Director, SC

2015 John Everhardt
d ¢ NR 2 LIS NE

2015 Lifetime
Achievement Award

Don Severance Chuck Williams

(third from right) ;
Snate Chief Deputy

Sergeant atArms, NLSSA
PresidentSC

SenateSergeantat
Arms,FL
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When members of the Alabantdenatecast the
first votes of a new term in January, longtime membe

woul d’” ve been
in an entirely new chamber.

forgiven

Gone was the warped Formica and dull gr
acoustics fabric that had charact i zed t h
home since moving intahe Alabama Statehouse il
1985.Theoldlook, which Senate Secretary Patrick Hal
descri bed ameets'GRtoarg e Walred
transformed in polished hickory furnishings and statt
blue carpet.

Harris who was elected to his second foyear
term as secretary in January, said his goal was to crt
a “ mor e locktinghe ehlargbérHe also focusec
on updating the communication options available
senators, adding Internet connections and USB port:
eachme mb elesk. s

“ We 'hadenothing but positive feedback fror
the members,” Harris sai
a popular destination for political sightseeing ew
before J a n u aorganizational session begafhe
chamber makeover was funded oaf the budgets of
Har r i s and that 6fSemateRro Tem Del Marsh. /
key focus was to get the biggest possible bang for
state’s buck. Careful st
helped complete the extensive makeover for around
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STATEST ATT Al
GLANCE 1T ALABAMA

The Alabama Senate
Chamber gets |
Makeover

Sam Smith Senate Security, Ala.

=~

$187,000, well blow the already slender budget se
when the project began.

“ Af thiegyryears, it was long overdue for
change and we were able to do that in a way that w

efficient and, mo st i mp
sai d. “While the maw al
factor B’ it is al so muc
benefit everyone, The desks

and podium were built by carpentry students at J
Ingram State Technical College in nearby Deatsv
which offers classes to inmatettbe state Department

of Corrections. “We ¢
wor k t hey di dMohtgoidexryrAdvieriser
in December. “To get tt

dedicate at least four months. They took a lot of pri
in it.”

As workers sipped out the old furniture over
the summer, Harris said, they uncovered a variety
items left by busy lawmakers the last 3 decad
including empty soda cans, ancient cigarette butts &
at least one dead mouse.

Senate staff members transported an
installed the new furnishings to further reduce cost
Statehouse computer experts rewired the chamb
connecting each member tiwth the Senate votil
system, thenternet and one another. A new sound

(Continued on Pag®
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system was installed by international RGHII.

Statehouse Facilities Manager IBiHorn replaced
traditional 1kwatt incandescent lights witmew 10

watt LED bulbs, providing the same brightness but 1
less electricity.

The Statehouse was never intended as
permanent home for Al abe¢
Lawmakers met in the State Capitol until 1985. With tt
historic building due forenovation, the Legislature ant
other state offices mged across Union Street to the

Newly Renovated Alabama Senate Chamber

former Department of Transportation headquarters.

Legislators would meet it h a't A
| ocation” for the next
Capitol for a single legislative day in 2009 due
flooding. By 2014, the mold and warped Formica
become too glaring a problem to ignore.

“1t was state of rrisduaid,
Old Alabama Senate Chamber “but after 30 years, it

2016 NCSL Summit Invitation
ChuckWilliams NLSSA President, Chief Deputy Sergeant At Arms, South Carolina Senate

If you were unable to make the NCSL Summit in Washington ¢
last year, you truly missed a great time. First, thanks to Mark, Tim, T
and Ken for putting together a wonderful agenda for NLSSA members
were treated to a wonderful tour of the state capitol and the surroundi
complex. We were also treated to a behind the scenes tour of the See
terminal and the Microsoft global secuwyifacility in Seattle. It was gree
to finally meet everyone from Washington and have them join our GR
association. | am thankful for their friendship and look forward to th
future involvement in NLSSA.

This year, NCSL will be meeting in Chicagooil August 8.1,
2016. | invite each of you that can to please attend. This is a ¢
opportunity to network with your peers from not only our staff sectio
but all of the staff sections from across the country. There is liter
something for everyoa! Some oflhie highlighted sections include:

a (Continued on Pags)
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Education, Criminalustice, Health and Human Services just to name a few. For example, under the Criminal
tract, there will be two issues of interest to Services &aadurity. A discussion on police worn body cameras and
this is relating to others across the country. Also, a discussion on public and private approaches to offender
along with a cyber security roundup just to name a few.

In addition, you will be able to visit an
take in some of the sights and sounds of o
the biggest cities in America. Perhaps a ma
league baseball gar?e Or, a night out in
downtown Chicago! It promises to be a gre
week! | hope that you will join us! As we g
closer to the date, more information will follov
on the schedule of events for NLSSA. You
access the meeting agenda by clicking on 1
following link to the NCSL homepag
http://www.ncsl.org/

Washindon State Capitol

Secr etRepoytdrem the 2015
NLSSA Conference

Virginia J. Drew, State House Visitor Center Director

This year’'s conf er en cfallof
pertinent training and information for me to share with my-c
workers.

One of the most important facts that | get each year is 1
importance of being proactive rather than reactive. Itis benefit
to hear from others who work in capitols to leehow they handle
issues as well as what has come up as a concern.

The Visitor Services Supervisor from Washington sa
best: “We exist to allow g

Security staff, Visitor services, and facilities all take ¢
of the public and builing to allow the legislators and staff t
continue the work of the people.

Visitor services professionals are information gather:
and sharers. We lunched together and spent our eveni washington State Capitol Grounds
discussing the similarities duifferences in our operation3here
were more than 28 states r e diferent work environment.
as well as several countries. It was great to not only have trail _ o
sessions, but just as important was the networking with otht The increase in violence has made
who deal with the sameesponsibilities and stresse#lorking in necessary for all of us to be more aware of {
a public building with ever changing leadership presents a ver Potential of an active shooter in our buildings,

5 (Continuedbn Pageb)
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Tour DirectorsRound House Hearing Room

explosives, and increased chance o
violent situations. A representativ
from Homeland Security outlined th
new active shooter guidance as we
as emergency medical procedure
that should be in place in our
buildings. The need for integrated
response and interoperability
procedures are key to having

smooth operation nomatter what
the circumstances. It  was
recommended that there should be
weekly safety meetings in eac
capitol that would include security
medical services, visitor services, al
faciities personnel. Training for stai
(including volunteers) is necessary
ensure that the appropriate
procedures will occuin the event of
an emergency. In 2 different
presentations it was stressed that &
buildings should have tourniquets

Virginia Drev, Director, Statehouse Visitors
Center, N.H& Janet Miller Sergeant at Arms, Vt.

available. This is contrary to ot
dated medical protocol, but
necessary to save lives in the eve
of a catastophic event. There i
FEMA grant funds available t
assist in the purchase of

Paul Brooks, DeptHomeland Security

tourniquets. The National Security
Council has many publication
available for review including:
www.dhs.gov/publication/iedactiv
e-shooterguidancefirst-

responders

There was a presentatior
on the Ottawa shooting incident b
their Directorof General Security
ServicesThis brought forwardo

6

all us the needd be moreproactive
and aware. Interesting to note tha
weeks before the shooting inciden
was that he actually visited the capitc
and took a guided tour with their toul
professionals.It was stressed the neec
for EVERYONE not just security to te
note of unusual behaviors, such ¢
photographing exits and undut
attention paid regarding the placemen
of video surveillance and securit
personnel.

Another presentation focusec

ontheuseoK9' s i n bui
role of social media in threa
evaluation. Keeping aware of whe

groups may be coming to our building
allow all staff to prepare plans to dee
with keeping the regular operations ¢
the building functioning. Whether it it
an wanticipated use of restrooms
(causing lines in the halls, noise, al
need for maintenance) or unruly guesi
on your grounds, sharing informatiol
and creating a proactive plan will assi
in  minimizing chaos and potentie
dangerous situations. Many of ¢h
conferees were able to share whe
wor ked and what d
the huge rallies at their capitols over

(Continued on Pag#é
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the past couple of years.

Most capitols also have gif
shops and those of us who operai
them were able to discuss som
incentives that are being done in
many capitol gift shops, such a
Class credit for merchandise wit
school groups who shop and spend
certain amount, profits designatec
toward historic preservation, o1
toward displays and exhibits for

education purchases.

We were also given
presentations regarding wellnes
programs, bomb threats anc

emergency procedures, pres/ation
and art conservation. Visitor
professionals had extra trainin
presentations forManaging Specia
events, taking Visitors around durin
upgrades and renovations, an
managing groups whileun

legislature is in sessiorAll NLSSA
members received updates on
operating with current public laws
social media, and emergencies.

| share many of the training
information with our security staff
and leadership and look forward t
future conferences. It was an
exhausting and informative

conference and | appreciated the
opportunity to attend.

Feedback from Conference Attendees

Best conference!

| just wanted to let you know thathat the NLSSA Profession
Development Seminar was the best conference | have ¢
attended! The networking with others that schedule and gi
Capitol tours was phenomenal. | particularly enjoyed the ove
with the security and health presentations. & mformation that
was presented was very timely and appropriate to the challen
we are all currently facing in our own states and at our Capito
learned a lot and will have some discussions with members of
State Preservation Board and we will gedully be able to
implement some of the things that other Capitols are doing
regards to safety and security.am already looking forward tc
next year!

Elizabeth Garzon& our Coordinator
Texas Capitol Complex

Highly Recommend NLSSA!

As a new member of NLSSA we had no idea what to expe
was pleasantly surprised with the quality of presentatior
accommodations, and well thought out structure of tt
conference. The services we provide to manage the logist
and operations of sta buildings has a direct impact on th
ability of government to functionThis conference provided u
with the opportunity to engage in a thoughtful and vibrai
exchange of ideas that will further enhance our operatiohs
highly recommend NLSSA to abrgons involved in visitol
services, security, and facilities management.

Tony AitkenVisitor Services Manager
Washington State Dept. of Enterprise Services
PO Box 41034 Olympia, WA 98504034

7 (Continued on Pag®)
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First Impressions

As a first time attendee to NLSSA, | was very pleased with the high quality presenters and the quality and apg
of the trainings.The topics were timely and directyldressing the concerns and issues | deal with daily in our Ce
Building and Legislaturelhis group is extremely welcoming and friendly. | learned as many good suggestions,
procedures, and things to avoid from the lunch and dinner conversati@rirom the formal traininggOurs is a small
staff and | have no peer group within the state for my position so it was very reassuring and helpful to talk w
peers from other statesWe are all dealing with similar issues and concerns withinGaypitol BuildingsFor once, |
didn’t have to try and explain the various branc
dealing with pro, anti, and free speech, or any of the various concerns that color every decision amfiireoe do
in our Capitol and grounds€everyone there understood immediately those dynamics and we could discuss soli
and what worked or didn’t work for them. I found
good contacts toegach out to in the future.l will seek to attend future conferences and would encourage other:
come. Thank you to everyone who helped host this conference and to all the members for being so welcomi
freely sharing their experiences and knowledge

Lenore M. Adamd-acilities and Continuify.egislative Branch
Capitol Building Room 154P0O BOX 201706Helena MT 59620706

NLSSA Santa Fe Meeting Report
Virginia J Drew, NH State House Visitor Center Director/NLSSA Secretary

The National Legislative Services and Sect
Association met in Saat Fe, New Mexico this pas
September. The New Mexico state capitol provid
members an opportunity to meet in the only round sta
capitol in our nation! The opening ceremony was helc
the Senate Chamber with a wonderful honor guard of I
law enforcem@&t members and opening remarks fror
the Director of NCSL and NLSSA President Chuck Will

In 1975 NCSL was created, but even before th
group of individuals from California, Texas and numer:
other states held their first organizational meeting
1973 to create the National Legislative Services ¢
Security Association. They recognized the need _
training in security in our capitols for those staff membe \\

who are responsible for the safety of legislators, staff, ¢

buildings. Each year, theatiition that was begun ther
has continued with pertinent and important trainin
conferences held in capitols all over the United Stat
Capitol staff members from all over the world not on
attend these conferences but also they provide importe
insigh and training opportunities. While each legislatu

8

Opening Ceremony New Mexico House Chamber

operates in differentways, the issues that face th
services and security staff members are the same and
sharing of information has been in the forefront of ea
conference.

(Continued on Pag®
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The first day of theconference included the
opening ceremony & meeting, new member orientatio
tours of the New Mexico State House, and presentatic
for security preparing for unexpected mass casualti
That evening NLSSA enjoyed an opportunity to tour
Museum of Intenational Folk art and opportunity tc
network with attendees from around the world.

Day 2 of the conference included a wondert
presentation by Colonel Anthony Pike of the Virgit
Capitol Police on K9 Strategies. It generated a lo
discussion on the aed for K9 units in capitol building
and that not only do they perform an important duty bt
also can be a deterrent. Lieutenant Martin Broc
commissioned peace office with the NC Gene
Assembly explained the role of social media in thre
evaluation. He presented that the social media is quicl
becoming one of the primary resources in thre
evaluation.

That same day we were also given a spe:
presentation from South
Director, Eli zabeth “p
accommnied with Jaynie Jordan of the SC Sen
Judiciary staff. They stressed the importance of welln
and caring for our health as important pieces of bei
able to do our jobs in stressful environments. Fitnes:
the workplace is an important tool for laéh and weH
being. The explained the need for AEDs in our caj
buildings and trained personnel to use them. She

State Police Officers in Historic Uniforivisginia J Drew, NH
State House Visitor Center Director

9

Steve Pikethief of Policg VA& KevinKuroda HouseSergeant at
Arms, Hawaii

stressed the need for in house medical professionals v
know the people who serve in the legislature and ste
Finally she also brought up the new protocol regardi
the use of tourniquets in emergencies. There has bee
shift on the need for them especially in the event of
bombing or similar disaster. Proper use of a tournigt
can mean the difference of life or death and emerger
personnel should have an apped tourniquet Kit
available to them.

On the third day of the conference, the la
enforcement and security personnel were transported
the New Mexico Law Enforcement Academy for a day
training. They were given presentations on recogniti
and responseof explosives, practical training for firs
responders involving explosives, as well as overview
the types alarms, emergency communications,
systems, security systems, and video surveillal
solutions and options. There was also a certificatl
program for Incident Response to Terrorist Bombi
Awareness course.

The Visitor services and building manageme
personnel spent their day with presentations c
Managing Special events in capitol buildings, Tak
Visitors Behind the Scenes during capite$torations,
coordinating Arts Commissions in capitols and an ins
look at the how Capitols Tours are conducted in the N
Mexico capitol during session and interim. Present
included Barbra Thumudo, the Capitol Ever
CoordinatorMichigan State Caitol; Theresa Holst,
Manager of Visitor Sgices Colorado Capitol;

(Continued on Pagk))

WWW.NCSL.ORG | DENVER3®87700 | WASHINGTON, D.C. 822-5400



National Legislative Services and Security Association (NLS&Ag|and Secure

Cynthia Sanchez, Directdtew Mexico Capitol Art Foundation and Christal Branch, Supervisor, Information and
Legislative Council Service of New Mexico. The services personnel continued their discussions at dinner ant
evening. It was a fantastic opportunity to see what is being done in other capitols.

On the final day of this whirlwind conference, members received legal updates for state law enforc
officials and legislative staff from Michael Robinson who curyesélirves as the Deputy Attorney General at t
Alabama Dept. of Public Safety. Paul Brooks, from the US Department of Homeland Security gave a timely pre
on New Active Shooter Guidance and Medical Response to Active Shooter Incidents. Ibshooled that while
‘services’ staff don’'t have the same responsibili.i

NLSSA held its annual business meeting that afternoon and regional meetings met to elect their Chairf
The Annual meéng includes discussion on the upcoming meetings and conferences and the election of the Ex
Board. Jim Melton reported the 2016 nominations and asked for any other nominations.

Plans are already well underway for another amazing conferenceashifngton DC! Go to the site below f
learn more! Mark August 29September ¥ for this important training opportunity!

http://www.ncsl.org/legislatorsstaff/legislativestaff/servicesand-security.aspx

Serve and Secure is the newsletter of the National Legislative Services and Security Association (NLSSA), a staff ofgal
the National Conference of State Legistagi(NCSL).

(““ NATIONAL CONFERENCE

11111l ¢ STATE LECISLATURES 20152016Executive Board

The Faruwm for America’s Ideas President: Charles WilliamSgnate Chief Deputy Sergeant atArms, S.C.
Vice President: Kevin Kurodaylt$eSergeant at Ams, Hawaii

wilisgm 1, Boume, Exceutrve: Lhrecior Treasurer and Budget Committee Chair: Sam Smith, Senate Security, Ala.

Dhane Chaffin Secretary and Newsletter Editor: Virginia Dr@&ivector, Statehouse Visitors
NCSL Staff Section Liaison to NLSSA Center, N.H.

First Trustee: Ted Blaz&nate Sergeant atArms, Wis.
7700 East First Place Second Trustee: Martin Brock, General AsserRblige Lieutenant, N.C. Third
Denver, Colo. 80230 Trustee: Danny LeminblpuseAssistant Gief Sergeant atArms, La Sergeant at

Arms: Rod Welsh,ddiseSergeant atArms, exas

Parliamentarian: Anthony (Steve) Pikihief of PoliceDivision of Capitol
Pdice, Va.

Region 1 Chaiiark ArrasDirector of Securitytlouse Sergeardt Arms Wa.
Region 1 Vice Chair: Lon ParesssistantSegeant atArms, Hawaii

Region 2 Chair: Keshauna MurphAgsistantSergeant atArms, La.

Region 2 Vice Chair: Lisa Macaulignate Assistant Sergeant atArms, Wis.
Region 3 Chaitan¢ Miller, Sergeant at Arms, Vt.

Region 3 Vic€hair:Virginia DrewpDirector, State House Visitors Center, N.H.
Region 4 Chair: John HancoCaiptain, Department of Public Safety, S.C.
Region 4 Vice Chair: Anthony (Steve) Rtheef of Police, Division of Capitol
Pdice, Va

444 North Capitol Strect, MW, #5153
Washington, [.C. 20001
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10

WWW.NCSL.ORG | DENVER3®87700 | WASHINGTON, D.C. 822-5400


http://www.ncsl.org/legislators-staff/legislative-staff/services-and-security.aspx

