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Chair's Corner
Julia Covington, North Carolina
LRL Chair 2017-2018
Welcome to the Summer 2018 issue of Newsline!
It has been a pleasure to serve as LRL staff section chair during this past year. This is my final
Chair's Corner column and I want to take this opportunity to recognize and thank the many
LRL colleagues who’ve worked with me to make this year a success. I also want to share
what’s happening with LRL this summer and what’s on the horizon.
Many Thanks!
My heartfelt thanks to my fellow LRL Executive Committee members, Betsy Haugen (Minn.), Teresa Wilt (Nev.) and
Catherine Wusterhausen (Texas) for their team work, good humor and support. It’s been an honor to work with such a
talented group of librarians. You’ve made this year’s work so easy for me!
I also want to offer sincere thanks to the LRL Regional Directors, Christine McCluskey (Conn.), Annette Haldeman (Md.),
Robin Boatright Stadler (La.), Debbie Tavenner (Ohio), Elizabeth Lincoln (Minn.), Molly Otto (Colo.) and Eric Glover
(Idaha), who routinely give their valuable time and attention to help promote LRL across the states and who were
instrumental in the success of the recently completed LRL Member Directory Update/Outreach Project.
Last, but not least - many thanks to our LRL staff section liaison, Megan McClure, who has worked tirelessly this year to
keep the LRL train running on time. I’ve appreciated the creativity and the fresh perspective that Megan has brought to
the monthly Executive Committee conference calls.
Professional Meetings Ahead
Through the remainder of 2018, LRL is co-sponsoring two professional meetings for Legislative Librarians. First, the
NCSL Annual Legislative Summit in Los Angeles, Calif., July 30-Aug. 2. LRL programming will include a diverse
collection of training and networking opportunities, a behind-the-scenes tour of the Loyola Law School Library and of the
Huntington Library, the LRL annual business meeting, the traditional LRL Dutch Treat Dinner and much more.
Second, is the RELACS and LRL Joint PDS in Harrisburg, Pa., Oct. 4-6. This meeting will provide excellent networking
and learning opportunities. LRL programming will include presentations such as Panning for Primary Source Gold:

Historical Methods in Legislative Research and The Perks of Being a Wallflower: Navigating Parties as a Nonpartisan.
There will also be tours of the Pennsylvania State Capitol and of several local libraries and museums. In addition to these
meetings that require travel, keep an eye on your inbox for details of an LRL webinar being planned for later this fall.
Once again we have a full issue of Newsline for you to enjoy. Highlights include an article by Janice Murphy about the
new biographical database of legislators at the Michigan Library; a profile of the new Twitter program at the NC General
Assembly; News from the States and additional information about those upcoming meetings!
LRL offers many opportunities to support and connect with fellow legislative research librarians nationwide. These
include sharing information via our listserv, viewing professional development webinars, and attending the annual NCSL
Summit and the LRL Professional Development Seminar. We’re a vital, well respected community of highly specialized
legislative librarians. Take advantage of what we offer, reach out and become more involved!
Thank you again for the opportunity I’ve had to serve as LRL chair.
Julia

Twitter at the North Carolina General Assembly
By Anthony Aycock, Legislative Librarian, North Carolina General Assembly
Since it was launched twelve years ago, Twitter has become one of the world’s most-used
social media platforms.
The site’s 330 million users send around 200 billion tweets per year, an average of 6,000
tweets per second. The first one was sent on March 21, 2006 by Twitter co-founder Jack
Dorsey. Three years later, in May 2009, the platform recorded its billionth tweet. In 2018, it
takes less than two days for a billion tweets to be sent.
Twitter has become an indispensable way for state legislatures to get information to their constituents.
Some have done it for years; others are new to the process. North Carolina launched the General Assembly’s first-ever
Twitter account in February. Our legislative calendar is tied to the account, so that all adjournment notices, meeting
announcements, and other business are automatically tweeted as they hit our website. The library staff is responsible for
other tweets. Examples of these tweets include:
Legislator or staff member retirements
Weather-related announcements, closings, and changes
News items and links that appear on the General Assembly home page
Pictures of legislative grounds, facilities, or (with permission) employees
Legislative-related historical facts
Birthdays and death anniversaries of famous North Carolinians
Accomplishments of North Carolina sports teams
Notice what does not appear on this list: tweets from either chamber or individual legislators. Our goal is to keep the
Twitter feed nonpartisan. The North Carolina Senate, for instance, has an active public relations office, and we tweet
none of their press releases. (An exception was when the president pro tempore called for a “bipartisan defense” of North
Carolina barbecue after a food website declared, erroneously, that Brooklyn barbecue was “taking over the world.” We
retweeted him faster than you can say “red slaw and hushpuppies.”)
Likewise, we don’t retweet news organizations or reporters. Ditto for-profit companies. It isn’t a good look to appear to
endorse their positions. We ignore posts from any elected official, federal or state, but we do retweet informational (i.e.,

non-opinion) posts from nonpartisan agencies such as the State Library, the North Carolina Zoo, museums, the university
system, or the National Conference of State Legislatures. We also don’t like or follow any Twitter user, individual or
organizational.
If you have the opportunity to manage a social media account for your organization, here is some advice. For starters,
involve as many people as you can, at least in the beginning. Different perspectives are important in creating your
strategy. You’ll also need a lot of content as you ramp up, so cast your net wide. Strive for a tone that is professional but
not formal, especially on Twitter, where pithiness counts. Finally, write clear usage policies and stick to them. Happy
tweeting!

LRL Library Tours at Summit
The NCSL Legislative Summit will be in Los Angeles, from July 30- Aug. 2. LRL will be cosponsoring and participating in a wide array of professional development and networking
sessions throughout the Summit. For more information visit the Summit website to view the
full agenda and see registration and booking information.
LRL is excited to host two tours during Legislative Summit. Indulge your bookish senses and archival curiosity on tours of the Loyola Law
School Campus and the William

R. Rains Library and the Huntington Library. Please RSVP to LRL Liaison, Megan

McClure if you would like to join one or both of the tours.
Tour Loyola Law School's award-winning Frank Gehry-designed campus in downtown Los Angeles. Learn from librarians with the Law School's
William M. Rains Library about its collection of more than half a million volumes. View a late professor’s treasure trove of historic texts and over
400 ancient legal documents, including patent letters from France’s King Louis XV, a page from the Ge’ez Bible from 17th-century Ethiopia, and
legal documents prepared for Napoleon and other world dignitaries, followed by an optional Dutch Treat dinner.
Join the Legislative Research Librarians for a behind-the-scenes tour of the Huntington

Library—one of the largest and most complete research libraries in the U.S. Learn

about Huntington’s collection of rare books, manuscripts, prints, photographs and other materials on British and American history, along with its preservation efforts and digital imaging
program. Afterward, explore the art collections and gardens, followed by an optional Dutch Treat dinner.
Also, check out this great document that was brought to my attention from the California Legislative Analyst’s Office! State

Archives: Limited Space for a

Growing Collection.

2018 LRL Professional Development Seminar Information
The LRL Professional Development Seminar will be held jointly with the Research, Legal and Committee Staff
Professional Association (RELACS) in Harrisburg, Penn., Oct. 4-6, 2018.
The LRL Professional Development Seminar brings together legislative librarians and
information specialists from around the country. The 2018 seminar features sessions on
important legislative issues, soft skills, best practices, opportunities for networking, and tours
of the capitol, local libraries, museums and archives.
Registration is open, along with the official agenda, housing and transportation information.
Tour Information:
Pennsylvania State Museum – On Friday morning Oct. 5. museum staff will take LRL attendees on a 30 minute tour of
the nearby state museum. We will learn about Pennsylvania’s rich Native American history, as well as fascinating details
about the Civil War era and see remnants of its greatest battle. The tour would be from 9:15-9:45 a.m.and we can go
wandering on our own after that.
Also on Friday morning we will visit the State Library of Pennsylvania. The Bureau of the State Library traces its historic
roots to 1745 when the General Assembly requested that its Clerk, Benjamin Franklin, order a set of the English Statutes
and some maps for reference use. It has grown to one of the largest collections of materials about Pennsylvania and
serves the information and research needs of all branches of the PA State Government.

A Database is Born
By Janice Murphy, Reference Librarian, Library of Michigan
Over the years, the reference staff at the Library of Michigan has fielded numerous questions
related to the state legislature that were impossible to do without hours of combing through
Michigan Manuals and other materials. Whenever a legislator has legal/ethical difficulties,
comparisons are in demand, which inspired us to create the Michigan Legislative Biography
Database. One of the search fields is “Reason for Leaving,” so now we can search for
‘expelled’ members and those who ‘resigned.’ In addition, for many years, the Library has had
an association with genealogical research. This drove us to include more data elements
rather than just the basics.
The Michigan Legislative Biography Database represents the first comprehensive listing of
members of Michigan’s legislature since the Michigan Manual list in 1923. To date, there have been over 5,400
individuals in office. Michigan has had term limits since 1993, so the list grows more quickly than ever.
In creating such a database, it is important to relate your needs to programmers so that the search engine does what you
intend it to do. We did not anticipate some of the detail needed and consequently keyword searching is not what we, as
librarians, had thought it would be, and true Boolean searching is not available. The keyword feature is really character
string searching that finds only exact matches.
That being said, users can determine who has served in the most sessions, create lists by race; age at election; home
county, etc. [see the Michigan Legislative Biography Database search form for all searchable fields]. Users may, in a
more complicated search, need to create multiple Excel spreadsheets and compare them to eliminate false hits. For
example, when looking for legislators who were both a lawyer and a physician, ‘occupation’ searches for each should be
performed and the results compared.
Development began by discussing the types of things we had been asked for in the past and projecting a few things that
might be asked or attempted if there were ways to more easily search for them. ‘Who represented my district over time’
was a recurring dream. Since boundaries and district names change over time, it might more aptly be called a recurring
nightmare. To address this, we included a ‘district descriptions’ field so that county, city and township names could be
listed. Entering this data is no small feat, and we have not completed entering that data. There was a point in the 1920s
when they stopped listing the communities by name and referred users of the Manuals to maps, and later, some urban
district text descriptions became paragraphs long, as they listed street boundaries, railroad tracks… Given time and a
financial investment we would like to add links to district maps someday.
Determining racial groups can be as complicated as determining the race of the individuals. Which terms to use, how
many to include? What about mixed race individuals? Using US Census records via Ancestry.com and other online
versions of the census has helped with those members located on the census through 1940, but race is not always
stated in other records. A publication by the Michigan Black Caucus helped with African American members, but smaller
minorities are more elusive.
It is hard to believe in today’s political atmosphere, but legislators did not always lead with their party allegiance. In the
past it was not unusual to change parties or form short term fusion parties, and it is not always easy to determine which
party an individual belonged to in the 19th century. The party statistics area of the database needed to be tweaked at one
point to indicate non-Republican or non-Democratic members. A little math may be needed to determine the number of
members for whom a party has not been identified.
The session data portion of the database includes the names of the members by session. It also lists all of the
committees and those serving on each and the names of those in positions of authority, such as Speaker, Whip… These
are areas where the variation in committee names and position titles is astounding. Each legislature puts its own stamp

on its session by rearranging, renaming, combining, expanding and contracting committees.
Where there were once just minority whips, now there are assistant minority whips, assistant
associate minority whips, and more. Giving the administrator/editor the ability to expand the
various ‘types’ for position entry, as well as others such as parties and committees, is critical.
These preset, dropdowns save a lot of time with data entry and avoid typing errors.
Our database will never be quite done. New legislators are elected every two years! Desirable
enhancements have already suggested themselves but will have to wait until money can be
found to finance the additional programming costs.
In conclusion, if you venture into this territory, fight for continuity and focus from the programmers developing your search
engine. Frequent changes in personnel and halts in their work make for uneven quality, misunderstandings and delayed
completion. Make clear how you would like to manipulate search results to get the flexibility you need. Recruit volunteers
to help enter the mountains of data to be entered. Some work just involves transcribing data, easily done by individuals
with no special technical or research expertise. It will free you up to do the more complex data excavation.
For further information, contact Janice at murphyj3@michigan.gov or 517-373-1302.
The Library of Michigan is an agency within the Michigan Department of Education and is dedicated to providing the
people of this State and their government one perpetual institution to collect and preserve Michigan publications, conduct
reference and research and support libraries statewide. To learn more, visit www.michigan.gov/libraryofmichigan.

2018 Notable Document Award Winners
The Notable Documents Awards are presented annually by the Legislative Research Librarians staff
section. The award recognizes excellence in documents that explore topics of interest to legislators
and staff, and present substantive material in an outstanding format. For purposes of the award, a
"document" is one produced by a federal, state, or local government; quasi-government organization;
foundation or non-profit organization. Eligible formats include print and electronic publications,
periodicals, serials, or web sites.
Winners for the 2018 Notable Document Awards have been chosen and are listed below! For more information
please see the award criteria page for the nomination form and more detailed information on criteria and the
award process for next year.
In making selections for this award, legislative research librarians considered if the document:
Clearly displays the title, author, publisher, and date.
Title reflects actual content.
Appears relevant to an identifiable readership.
Significantly contributes to knowledge of concern to legislators.
Is innovative in presentation of materials.
Contains strong bibliographic/footnote entries.
Presents information accurately and clearly in an organized fashion.
Was published within the last two years.
Offers graphics that are readily grasped.
Compares state activites in an arena of contemporary legislative interest in a comprehensible manner.
Expands understanding of government processes, functions, or relationships.
Attempts to provide balance and perspective from various sides in the political spectrum.
Each year's submissions are reviewed by a panel of experienced legislative librarians, rated using uniform standards,
and ranked according to their scores. Categories for the awards are developed each year based on the selected
documents.

Education
Meeting Current Standards for School Nurses Statewide May Cost Up to $79 Million Annually – North Carolina
Assembly Performance Evaluation Division.
Overview of Achievement Gaps in Kentucky Schools – Kentucky Legislative
Research Commission Office of Education Accountability.
The State of Education for Latino Students in Ohio – Ohio Latino Affairs
Commission.
Intergovernmental Relations
Tribal Nations in Montana: A Handbook for Legislators – Montana Legislative
Services Division and Margery Hunter Brown Indian Law Clinic.
Legislator’s Guide
California’s Tax System: A Visual Guide – California Legislative Analyst’s Office.
Evaluating How to Cut Minnesota’s Business Taxes: A Primer – Minnesota House Research Department.
Senate Day Calendar 2018 – Alaska Senate Secretary’s Office.
Public Health
The Opioid Epidemic: Nebraska’s Response to a National Crisis – Nebraska Legislative Research Office.
Opioid Use Disorder – Access to Medication-Assisted Treatment – Georgia
Department of Audits and Accounts, Performance Audit Division.
Seniors Policy
Residential Care – Idaho Office of Performance Evaluations.
Transportation
Minnesota Tolling Study Report: Modern Tolling Practices and Policy Considerations
– Minnesota Department of Transportation.
Youth Policy
Collection of Evidence-based Practices for Children and Adolescents with Mental Health Treatment Needs, Sixth
Edition (Senate Document No. 6., 2017) – Virginia Commission on Youth.
Unaccompanied Homeless Youth Performance Measures and Population Estimates – Washington Joint
Legislative Audit and Review Committee.
LRL wishes to thank the Notable Document Awards Judges who reviewed over 80 documents from 20 states. The
Notable Document Award Judges for 2018 were Elizabeth Lincoln, Minnesota, Chair; Eric Glover, Idaho; Ingrid Hernquist,
New Jersey; Elaine Settergren, Minnesota; and Jenna Steward, Louisiana.
June 26, 2018

LRL Question

LRL asked our member libraries the following question about legislative security:
What security measures are in place in your legislature?
Here are your responses:

Alabama
(from Helen Hanby)
In the Alabama State House, we have metal detectors at the public entrances. Employees
have an ID card that we use to get in our parking lot and the building and the elevators not
used by the general public. We also have security guards at all entrances to the building.
The House and Senate employs security full time, about 3 to 4 officers, when not in session. When the Legislature is in
session, there is extra security for the House and Senate at the doors of the chambers, since access to the chambers is
restricted.

Alaska
(from Jennifer Fletcher, Legislative Reference Library)

We have a single public entrance to the Capitol, which has a security guard. Video cameras cover the exterior of each
building, as well as the stairwells and hallways. All other entrances and legislative buildings are keycard entry only. We
regularly practice the ALICE (Alert, Lockdown, Inform, Counter, Evacuate) model. Finally… we have posted notices
prohibiting weapons on the grounds.

Arkansas
(from Chrissy Heider)
The following are security measures in place for the Arkansas Legislature: Panic Button emergency, notification
systems, restricted access areas, metal detectors, scanners, and security personnel.

Connecticut
(from Christine McCluskey, Connecticut Legislative Library)
Here in Connecticut, the legislature created the State Capitol Police Department in 1974. For many years, we have had
security cameras in certain locations, including the Legislative Library; in the library, and in some other public-facing
offices, there is also a “panic button” that silently requests the police (we have never used it). In January 2013, metal
detectors were temporarily installed to screen the large numbers of people who came to attend a public hearing on gun
control legislation. The following year, a permanent security system was installed. It requires legislators and staff to scan
their badges to enter the Capitol or Legislative Office building, and requires members of the public to go through a
screening that includes passing through a metal detector.

Idaho
(from Eric Glover, Legislative Research Library)
Capitol building is open to the public from 7:00 am – 7:00 pm
Ten open door entrances into the Capitol
Restricted access: keycard access required for certain locations within the Capitol and after-hours access for certain
employees
No metal detectors or scanners
Video surveillance inside and outside the Capitol building
During the legislative session, six unarmed contract security persons stationed at the Capitol building, two Idaho State
Troopers stationed at the Capitol building, and one Idaho State Trooper covering multiple buildings including the Capitol

building
During the off session, one unarmed contract security person stationed at the Capitol building, and one Idaho State
Trooper covering multiple buildings including the Capitol building
Emergency notification systems: panic buttons, telephone security procedure, and email notifications
Internet/online/network security measures: In general, Idaho follows guidelines published by the Center for Information
Security (CIS). These guidelines are referred to as the CIS Controls. These are a few of the security measures Idaho
has in place:
Yearly end user computer based security training
Network intrusion monitoring (monitoring for suspicious patterns, account lockouts, etc.)
Systems which inventory all devices and software on the network
Idaho follows the Principle of Least Privilege (POLP) which means we limit user access to only what they need (no
admin rights, no full access to file shares, etc.)
We enforce computer security baselines using DoD templates
Next Gen antivirus software to help prevent zero day vulnerabilities and exploits including ransomware type
infections
Strong spam filtering for all email

Louisiana
(from Frances Thomas, House Research Library)
Physical Security at the Capitol
Photo IDs for legislators & legislative staff that can be scanned for non-public entrances, access to restricted areas
of the capitol, and for entrance when the building is not open to the public.
Metal Detector Devices at entrances for the public.
Sgt.-at-Arms staff to man entrances and restricted areas, restrict/monitor public during meetings/proceedings, and
patrol the building.
Security cameras inside and outside the building.
Dept. of Public Safety Officers
Bollards to restrict entrance to the parking lots directly in front and in back of the capitol. They are also positioned
at the end of the long pathways leading up to the capitol to prevent an vehicle from using these points to get to the
building. Staff can use their ID's to enter & exit, causing the bollards to lower for a car and come back up. More
info than you probably want on bollards -- https://www.fema.gov/media-library-data/20130726-1624-204900371/430_ch4.pdf
For emergencies there are evacuation and shelter-in-place procedures, smoke detectors w/ lights that are also
wired for sound to allow for announcements during an emergency, and a designated emergency radio system for
all staff divisions.
Restricted access to House & Senate chambers. Only legislators and staff allowed on the floor.

Maryland
(from Annette Haldeman)
“To enter any building in the legislative complex, visitors must present a photo identification card (e.g. a driver's license)
and pass through a metal detector. Security officers also search bags and other personal effects. Temporary badges are
then issued and must be kept visible for the duration of the visit.” (excerpted from
http://dls.maryland.gov/library/educational-tours)

“The responsibility to care for State buildings in Annapolis dates to 1862 when the Governor was authorized to appoint
custodians. These duties devolved to a superintendent who, in 1970, headed the Office of Annapolis Public Buildings and
Grounds within the Department of General Services. The Annapolis Public Buildings and Grounds Division operates,
maintains, and secures the State Office Center in Annapolis. Some twenty-seven State-owned buildings encompassing
over 2 million square feet on 49 acres of landscaped areas and 24.5 acres of parking lots are overseen by the Division.
The buildings house approximately 4,700 State employees and elected officials. The Division also maintains
Government House and other historic buildings, including the State House, the Old Treasury Building, and Shaw House.”
(excerpted from the Maryland Manual, Department of General Services’ page:
https://msa.maryland.gov/msa/mdmanual/15dgs/html/15agen.html#annapolis )
Employees of the Department of Legislative Services, members, legislative staff, and lobbyists have ID badges.
Employees, members, and legislative staff have varying degrees of access and can badge into the appropriate garages
and buildings to which they are assigned.

Mississippi
(from Dianne Clincy)

The Mississippi Legislature utilize professional law enforcement officers to safeguard the state capitol building and its
staff. Capitol Police Officers are stationed at the main entrances of the capitol building along with metal detectors for
diagnostic purposes. The Mississippi House and Senate also employ a Sergeant at Arm as well. The Sergeant at Arms
helps supervise and preserve the order of the House and Senate.

Missouri
The building has a dedicated police force, Capitol Police. In addition the House employs a Sergeant at Arms and uses
other law enforcement as needed. The Senate has a Sergeant at Arms and employs a security officer.

North Carolina
(from Jane Basnight and Julia Covington.)
In North Carolina we have two buildings that make up our legislative complex: the Legislative Building (LB) and the
Legislative Office Building (LOB). There are Legislator and staff offices plus committee meeting rooms in both buildings.
The House and Senate chambers are located in the LB. This past spring, NC installed metal detectors at all public
entrances to the LB. The installation process took several months and was completed in time for the spring 2018 session
in May. We hired additional employees to work as scanners during session. We've also recently added additional
security officers. Currently we're exploring options for the same in the LOB.

Ohio
(from Debbie Tavenner, Ohio Legislative Service Commission)
Staff working in the Statehouse & Senate Building and Riffe Center (offices for the House of Representatives, Legislative
Service Commission, Governor, and other executive offices) have identification badges that allow them to enter the
buildings. The elevators to offices in the Riffe Center are behind secure gates and the badges open the gates.
Visitors to the Statehouse enter one of three entrances. They must go through airport-like security. Currently they do not
have to show identification.
Visitors (or staff who forget their identification badges) to the Riffe Center who plan to visit any office that requires using
the elevators behind the secure gates must enter through a particular entrance on the first floor, show identification at a
security desk (private security firm) to receive a picture name-tag that affixes to their clothing, and then travel to the third
floor to go through airport-like security before being allowed to use the elevators. The Ohio Highway Patrol operates the
airport-like security machines.

Oklahoma

Our capitol started using the metal detectors at all entrances several years ago. The state troopers patrolled inside and
outside the capitol regularly. There could be other security measures implemented after the renovation.

South Carolina
(from Elizabeth Taylor)
The State House is protected by the Bureau of Protective Services which is a division of the Department of Public
Safety, however Senate and House security have jurisdiction over their respective chambers. All employees and
lobbyist have ID badges. Members and staff badges act as card readers to enter certain doors at the State House. The
Gressette (Senate) and Blatt (House) buildings are secured via their respective chambers security. The Legislative
Council is located in the Dennis building which does not have its own security, however we have implemented a security
system with entry via key fobs. The garage that is located underneath is secured by BPS and employees have to use
their ID’s to gain access to the garage. This does not apply to Gressette or Blatt buildings because, unlike other buildings
on the grounds, members of the general public must go through security to enter them.

Tennessee
(from Eddie Weeks)
The Tennessee Legislature recently moved into its new home, the Cordell Hull Building. The two main entrances to the building are staffed 24/7 with State Troopers and private security
guards. All other entrances are key card access only. All visitors are required to go through metal detectors. Concealed carry is permitted in the building, but anyone carrying must
present their permit at one of the two main entrances. All staff have the troopers’ desk numbers at their desks. The staff garage (across the street) is key card access and has a security
guard stationed at the entrance. The members garage (attached to the Cordell Hull) is also key card access and has a state trooper at the entrance.

Texas
In the Texas State Capitol, metal detectors and Department of Public Safety [DPS] troopers and security personnel are
positioned at each of the four main building entrances. Employees who work in the Capitol, Concealed Handgun License
[CHL] holders, and Capitol access pass holders have expedited entry. In January 2018, DPS released an updated list of
items not allowed in the Capitol.
In addition, the House and Senate's respective rules include guidelines for preserving "order and decorum" among
members and spectators, and outlining who is permitted in which areas of the chamber floors. Starting in 2015, the
House also includes in its housekeeping resolution guidelines for managing access by the public to members' offices and
allowing members to work with DPS to request additional security measures.

Vermont
(from Michael Chernick, Office of Vermont Legislative Council)
In Vermont, the Capitol Police is the office responsible for State House security. It was established in the late 1990s.
Previously, there was one unarmed and non-certified security guard. The force reports to the Sgt at Arms. As of this
week, it has expanded to the chief and three additional full-time officers, one of whom has been promote to Sgt.
Additionally, the Capitol
Police force receives supplemental support from certified part-timers, the State Police, the Montpelier City Police, and
the Washington County Sheriff. There are entrance cameras and added temporary cameras, for example at an
announced gubernatorial address. To date, there have only been security checks at announced gubernatorial speeches.
It is important to note that the State House no longer houses the governor’s primary (only ceremonial) office. Except for
the Lt Governor, all other non-legislative offices are now located elsewhere.
This is the statutory reference to the Capitol Police:
https://legislature.vermont.gov/statutes/section/02/003/00070

State News and Member News

Minnesota: In 2017, the Minnesota Legislative Reference Library received an appropriation to
digitize 28,000 tapes of legislative committee hearings and floor debates that span 19912003. The Library has received two-thirds of the audio files and expects to receive the
remaining audio files by the end of summer. The Library will make public a searchable
database of audio files once the digitizing is complete.
Missouri: Anne Rottmann of Missouri retired. Rachel Alexander has been hired as her
replacement
Oklahoma: Christine Chen was promoted to Administrative Librarian within the Office of Library Resources. The
Oklahoma Department of Libraries' U.S. Government Librarian, Steve Beleu, retired in June.
State Question 788 (Legalization of Medical Marijuana) passed last month.
Texas: During the interim, the Texas Legislative Reference Library has curated and updated several exhibits. "A Texas
Treasure: A. R. "Babe" Schwartz" explores the life and career of Senator Babe Schwartz, who was instrumental in the
creation of the 1959 Open Beaches Act and the passage of the Coastal Public Lands Management Act of 1973. In
"Texas Law & Order...And The Compilers Behind It," we profile the lives and work of George W. Paschal, John
Sayles, H.P.N. Gammel, and Joseph W. Vernon, all of whose contributions we see reflected in our contemporary Texas
legislative publications. We also updated our Texas Poets Laureate display to include the poets honored by the 85th
Legislature.

Resources for Staﬀ Training
Training new staff can present a myriad of challenges and logistical issues. How do you train
someone when you already have your plate full with your daily duties? How do you train staff
in the middle of a session? Or on a shoestring or nonexistent budget? Below is a list of NCSL
resources to help you train new and old staff without over stretching your time, ability and
budget!

Archived Webinars
Data Visualization: To draw attention to work that incorporates issues and convinces others
to be proactive, a message must be clearly and accurately articulated. The webinar will
provide a brief synopsis on how people see and understand information from data displays. It will provide
fundamentals on how to present good data visualizations and discuss the importance of using the appropriate
colors and charts to engage the audience.
Sexual Harrassment Prevention: Legislatures across the country are taking a renewed look at their anti-sexual
harassment policies and procedures. Hear from two legal experts on the best way to approach this difficult topic.
The American Court System: Between the two court systems (federal and state), the levels of courts within each
system (trial and appellate), and the odd terminology (amicus curiae brief) it is difficult to understand how the
American court system works. This session will cover the basics of how a case proceeds through the courts.
Be the Change: Culture, Leadership and Self Reflection: Working in the legislature can be intense with long
hours, looming deadlines and competing priorities. Patrick Sullivan, director of Montana's State Professional
Development Center, is an expert on how to prevent this hectic environment from leading to a siloed team. Whether
you are a new or veteran staffer, join us for this webinar to learn more about the context of the inward mindset as it
applies to workplace culture and how you can have an impact on the effectiveness of your team.
Public Service in Difficult Times: The public sector, legislatures included, has faced intense criticism and scarce
resources for many years now. There are techniques available to public employees to not only cope with these
challenges but to thrive. This webinar explores various ways in which legislative staff can expand their capacity and

practice self-care in challenging times. The key is to transform our mindset from one that is in “survival mode” to
one that seeks ways to be helpful and solution oriented.
Speaking with Authority: This professional development webinar, co-hosted by NCSL's Young and New
Professionals (YNP) group and Women's Legislative Network, aims to help participants learn to increase selfawareness and personal brand when communicating daily. Whether you are a legislator headed into session or a
legislative staffer gearing up for January, we all need to be concise, clear and credible. Ditch those phrases and
words that undermine your authority, replace them with words that have impact making you the expert.
Keys to Effective and Engaging Presentations: Presenting complex information to colleagues and policymakers
in a concise manner is a challenge—whether you have an hour or 10 minutes. Learn from communications coach
Marianna Swallow the steps to delivering an effective presentation and speaking like a pro. She shares the keys to
designing an effective presentation, tips to revise and sharpen your talk, and strategies to make your delivery
compelling.

Upcoming Webinars
NCSL Bill Information Service: For legislators and legisla-tive staff only (this webinar is held on a monthly basis
as an introduction to the NCSL Bill Information Service)

Podcasts
Tackling Sexual Harrassment in the Legislature: Sexual harassment, spurred primarily the #metoo movement,
has been front to the forefront of every sector—including government. In this episode, we talk with three experts to
get a sense of what types of changes are happening in state legislatures and to find out what types of best
practices they should consider.
The Best Jobs of My Life: Legislative Staff Reflect: About 31,000 people work for state legislatures, serving in a
variety of jobs. The National Conference of State Legislatures is celebrating Legislative Staff Week. So we decided
to take this opportunity on “Our American States” to interview three legislative staffers and find out more about
what it's like to work for a legislature in today's political environment. They tell us about their jobs, how they got
there and why it's the best job they've ever had.
Federalism: The "Hamilton" State Legislative Mix Tape: Robin Vos, a Republican and the speaker of the House
of Representatives in Wisconsin, and Dan Blue, a Democratic Senator from North Carolina, share their viewpoints
on the state of federalism today, nearly 230 years after "The Federalist Papers" were published.
Brain Science for Legislators and Staff: Working in the legislative arena is not always easy. There are long
hours, long stretches of sitting at a desk, a need to multitask and often a lack of sleep. Stacy Householder of the
National Conference of State Legislatures shares six brain rules designed to help legislators and legislative staff be
more effective. Her recommendations are based on research and its relevance for those working in legislative
chambers.
Conversations, Business Cards and Handshakes: Preparing to Engage at Summit: With 5,000-6,000
legislators, legislative staff and those interested in public policy expected to descend on Boston for the 2017
Legislative Summit, our guest today recommends being prepared to being engaged.

State Legislatures Magazine
Yes, No, Maybe So: Monthly feature on ethics questions pertaining to state legislatures

Blogs
Who's Rules are They Anyway? Legislatures may turn to several sources when making parliamentary
interpretations—for example, their state constitutions, chamber rules and statutes. These documents do not always
cover every parliamentary nuance that a chamber may face, however.

Sexual Harrassment Policies and Interns: Legislatures around the country are grappling with the issue of sexual
harassment – but how are interns protected by state policy? Several internship administrators were asked what
guidelines and resources are available to student interns.

Other Resources
Tips for Making Effective PowerPoint Presentations: Slideshows are quick to produce, easy to update and
effective to inject visual interest into the presentation. However, slideshows can also spell disaster even for
experienced presenters. The key to success is to make certain your slideshow is a visual aid and not a visual
distraction.

NCSL Publications
LegisBriefs
If you need to be informed, you need LegisBriefs. Concise. Easy-to-read. Informative. For people who want to know all
sides of the emerging issues. Each two-page report gives you a wealth of insight into the issues that affect the
states. NCSL publishes four LegisBriefs each month.
We’d like to share that starting this month, LegisBriefs are available to everyone free of charge. This means that
anyone will be able to read them or download the PDFs from the LegisBrief portal page.

June 2018
State Health Insurance Innovations Through Section 1332 Waivers | Vol. 26, No. 24
State and Federal Efforts to Reduce Distracted Driving | Vol. 26, No. 23
5G: The Future of Wireless Technology | Vol. 26, No. 22
A Look at Third-Grade Reading Retention Policies | Vol. 26, No. 21

May 2018
Combatting Elder Financial Exploitation | Vol. 26, No. 20
The Complexities of Sex Offender Registries | Vol. 26, No. 19
Understanding and Assisting English Language Learners in School | Vol. 26, No. 18
Addressing Sexual Harrassment in the Workplace | Vol. 26, No. 17

April 2018
Debate Over Net Neutrality | Vol. 26, No. 16
Jump-starting Rural Economies | Vol. 26, No. 15
Human Trafficing and the Health Care System | Vol. 26, No. 14
Examining Scope of Practice for Health Care Workers | Vol. 26, No. 13

News from NCSL's Liaison to LRL
Hello LRL,
I am excited and looking forward to seeing many of you at the Legislative Summit and the PDS this fall in
Harrisburg, Pa. If you have any questions on getting involved with LRL please contact me.
The LRL Portal on the NCSL website is updated regularly at least two or three times a month, with news I think you all
may find interesting. Webinars and training opportunities, NCSL documents and reports, research and news along with
notices for awards, and the LRL newsletter are all things that have recently been up on the portal. I encourage you to
think of the LRL portal as a way to keep up with what’s going on with LRL and your peers as well as happenings at NCSL
that you might find useful.

Another great resource is the Legislative Staff Services portal. I also keep this page updated with information, training
opportunities, newsletters from other staff sections, and other NCSL research documents and news.
And last, but not least, I am working on collecting staff profiles for NCSL’s State Legislatures Magazine and blogs. The
next NCSL Legislative Staff Week is coming up in December 2018 and we are seeking to highlight legislative staff. Do
you have a project you’ve been working on that you are proud of or that your library peers would find interesting? Do you
have a colleague who you think is great and want to recognize? Do you have a great legislative story you want to tell?
Let me know! NCSL wants to get the word out!
Megan McClure
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