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Welcome to the Spring 2021 issue of Newsline!

By Eric Glover (Idaho), LRL Chair 2020-2021

In February, LRL hosted two information sharing webinars
for LRL members. The �rst, “Tracking and Reporting
Methods,” involved di�erent methods libraries use to track

patron data and usage and using this accumulated data to generate
insights and reports. The second, “Outreach and Marketing,” involved
di�erent ways libraries are promoting their services to legislators and other legislative sta�. Both events had
multiple presenters and about 30 people in attendance. Even though most of us are in the middle of the
legislative session, I would like to thank everyone involved for making these events a success. We hope to bring
more information sharing sessions to the LRL members soon, including online joint training with the Research,
Editorial, Legal and Committee Sta� (RELACS) professional association.

NCSL recently announced the 2021 Legislative Summit has moved from Chicago to Tampa, Fla., and will occur
this Nov. 3-5. And I am excited to say NCSL will be holding Base Camp, a premier online learning event, again this
year, Aug. 3-5. Along with training and professional development with experts and state legislative peers, LRL will
present the 2021 Legislative Sta� Achievement Awards and LRL Notable Document Awards. Stay tuned for more
details. And if you have any suggestions for topics or speakers for either Summit or Base Camp, please reach out
to NCSL’s liaison to LRL, Megan McClure (mailto:megan.mcclure@ncsl.org).

LRL Executive Committee Secretary Travis Moore announced he has accepted a new position outside of the
Nebraska Legislature. While we are sad to see Travis leave us, we are excited for his new opportunity as a
corporate policy and government relations analyst with an electric utility company. Pursuant to the LRL Bylaws,
the Executive Committee is currently working to appoint a new secretary to ful�ll the remainder of Travis’s 2020-
2021 term.

For the 2021-2022 term, the LRL Nominating Committee is currently seeking nominations for the o�ce of
Secretary on the LRL Executive Committee. I encourage you to reach out to Teresa Wilt
(mailto:twilt@lcb.state.nv.us) (Nev.), chair of the nominating committee, if you have an interest in getting more
involved in LRL and NCSL. My experience serving on the LRL executive committee has been both professionally
and personally rewarding. I highly recommend it. See the nomination announcement below for more
information.

I hope you enjoy this issue of Newline and are o� to a great start in the �rst few months of 2021!
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~Eric

Mark Your Calendars
NCSL Legislative Sta� Week

May 3-7, 2021 

NCSL Base Camp (/default.aspx?tabid=36086) - Virtual Programming

Aug. 3-5, 2021

NCSL Legislative Summit (/default.aspx?tabid=36086)

2021 - Nov. 3-5 
Summit: Tampa, Fla.

Nominations Open for the 2021 LRL Legislative Sta� Achievement
Awards

Do you know a legislative sta�er who goes above and beyond? Who does the
�eld of legislative librarianship proud?

The annual Legislative Sta� Achievement Award was created by the Legislative
Sta� Coordinating Committee to recognize excellence in supporting the work
of a state legislature and strengthening the legislative institution. Each sta�
section associated with NCSL may name up to two recipients—individuals,
teams or legislative o�ces—for recognition each year. Award recipients are
presented with a plaque and are recognized by the NCSL Sta� Chair during
the sta� luncheon at the NCSL Legislative Summit.

This year’s committee consists of chair Julia Covington (N.C.), Nathan Elwood
(Mo.), and Bethany Reisch (La.) 

All members of LRL and legislative libraries are eligible for this award. Nominations may be submitted by the
nominee, a supervisor or by other members of the sta� section.

Click here (https://protect-us.mimecast.com/s/Wk_jC687jAIrZQo8Tpl41Q) for more information, the nomination
form and award criteria.

Seeking Nominations for LRL Executive Committee
The Legislative Research Librarians (LRL) professional sta� association is seeking nominations for candidates to
run for secretary. The deadline for declaring your candidacy is Monday, May 3, 2021. This year’s nominating
committee is chaired by LRL Immediate Past Chair Teresa Wilt.

Under LRL Bylaws, the role of the secretary is as follows: “The secretary shall serve a one-year term and shall
record minutes of all sta� association meetings and perform additional duties as may be assigned by the chair.
The secretary shall preside at LRL executive committee and sta� association meetings in the absence of both the
chair and vice chair. The secretary shall succeed the following year to the o�ce of vice chair.”

https://www.ncsl.org/default.aspx?tabid=36086
https://www.ncsl.org/default.aspx?tabid=36086
https://protect-us.mimecast.com/s/Wk_jC687jAIrZQo8Tpl41Q
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The secretary serves for one year and then automatically moves up for one-year terms as vice chair, chair and
immediate past chair. By virtue of serving as vice chair and chair, you will also serve on NCSL's Legislative Sta�
Coordinating Committee (/default.aspx?tabid=276), which meets four times a year in various fabulous locations.
Attending these meetings is not mandatory, but it is valuable to LRL and you as it provides the opportunity to
meet the o�cers from other sta� associations, learn more about other states’ legislatures, and contribute to
work that bene�ts all legislative sta�.

For more information or to submit names of nominees, please contact LRL liaison Megan McClure.

Nominations Open for 2021 Notable Document Awards
(/legislators-sta�/legislative-sta�/research-librarians/lrl-
notable-document-award-criteria.aspx)
By Elizabeth Lincoln, chair, Notable Document Awards Selection Committee

Every year, hundreds of documents are produced through the work of state
legislatures or to help support the work of state legislatures.

NCSL and the Legislative Research Librarians (LRL) professional association
are looking for documents that go above and beyond and stand out from the
pack.

Each year, LRL sponsors the competition for outstanding state and legislative
documents. Deadline for submissions is May 14, 2021 (/legislators-
sta�/legislative-sta�/research-librarians/lrl-notable-document-award-
criteria.aspx).

Any state or legislative document published in the last two years is eligible.
Submissions are generally made through each state’s legislative librarian, but
any legislative sta�er may submit documents.

The Notable Documents Awards:

Formally recognize excellence in state or legislative documents that explore
topics of contemporary or historic interest to legislators and sta�.

Showcase innovative formats and presentations of substantive material.

Advertise the extensive range of information available to legislators and sta�.

Promote the exchange of information with other states.

LRL Members Share How They Track and Report Their Work
In February LRL held a Zoom Call about Tracking and reporting methods in legislative libraries. 6 librarians
shared their methods, tools and practices. Below are short write-ups of each presenter’s information along with
an image or two of the spreadsheets, search interfaces and graphic reports they use to keep track of and report
out the integral work they do.

Click here for short summaries and examples from each presentation (/default.aspx?tabid=36220).
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Engaging During a Pandemic: Digital Displays
By Nathan Elwood – Missouri Legislative Library Administrator

(/portals/1/ImageLibrary/WebImages/lrl/Newsline_2021/MO_SP_DigDisplay.jpg)Since March 2020, the Missouri
Legislative Library has operated under a mixed-access status.  While our services have still been available to
legislators, sta�, and the public by phone, email, or chat (/legislators-sta�/legislative-sta�/research-librarians/lrl-
newsline-fall-2020.aspx), (/legislators-sta�/legislative-sta�/research-librarians/lrl-newsline-fall-
2020.aspx#Chat%20Service) our doors have been closed, and physical access to the library has been limited to
library sta� or patrons by appointment only.

The Missouri Legislative Library, which is fully open to the public under normal circumstances, o�ers a great
opportunity for Missourians to engage directly with the history of the Missouri Legislature. I wanted to �nd a
way to bring that experience into a digital space. I determined to do this through digital displays that would
highlight interesting periods in the history of the Missouri General Assembly, similar to a museum display.

For the �rst display I created, I wanted it to focus on something relevant to the current situation, such as
previous epidemic outbreaks that have disrupted the work of the General Assembly. My �rst instinct was to look
at the 1918 Spanish Flu pandemic, but the Missouri General Assembly, which met biannually at the time, did not
meet at all during 1918, and so legislative business was una�ected. However, our Research Clerk Barb Wilde
discovered that there had been a Smallpox Outbreak in Je�erson City in 1907
(https://www.senate.mo.gov/LegislativeLibrary/Timeline.html), which we focused our display on instead.
Research was primarily conducted through legislative documents and contemporary newspapers.

In creating a digital display, I needed to meet a few requirements speci�c to our library. We do not have back-
end access to our website, so I needed to be able to create the display separately, with the ability for the Senate
technology sta� to easily plug it in to our website after the fact. I needed the display to be able to host both text
and image artifacts, and I wanted it to be arranged in a way that �owed visually based on the needs of the
narrative.

For our �rst display, I chose the tool Sutori (https://www.sutori.com/). The free version of Sutori allows for the
creation of a simple timeline that features both text and images, which can be easily embedded into other
websites. I found using the tool was extremely intuitive and would be easy even for someone with minimal
technical know-how or experience.

However, I found myself wishing for the features available in the $99/year “Unlimited” option, such as headings,
links, the ability to add videos, and visual customization.

Like many smaller legislative libraries, we have a very small budget, and I am extremely cautious about signing
up for ongoing subscriptions. I began searching for alternative options for our displays that may o�er a reduced
cost.

https://www.ncsl.org/portals/1/ImageLibrary/WebImages/lrl/Newsline_2021/MO_SP_DigDisplay.jpg
https://www.ncsl.org/legislators-staff/legislative-staff/research-librarians/lrl-newsline-fall-2020.aspx
https://www.ncsl.org/legislators-staff/legislative-staff/research-librarians/lrl-newsline-fall-2020.aspx#Chat%20Service
https://www.senate.mo.gov/LegislativeLibrary/Timeline.html
https://www.sutori.com/
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Eventually, I found TimelineJS (http://timeline.knightlab.com/), an open-source tool developed by KnightLab.
TimelineJS allows for the creation of an embeddable slideshow timeline. It o�ers far more options for visual
customization than the free version of Sutori and came without the obligatory branding that I disliked from the
Sutori experience. Best of all, as an open-source project, it was completely free!

TimelineJS, it should be noted, is far less intuitive to use than Sutori, and you may have to do a fair bit of
experimentation to get the results you are looking for. The content of your slideshow is added in a Google
spreadsheet, which exists separate from the actual timeline itself. Going back and forth from your spreadsheet
to your slideshow to determine how your changes look in the �nal product can become disorientating and
tedious. 

However, once past the learning curve, TimelineJS allows for excellent customization of your timeline, and allows
for the creation of a visually appealing interactive display. In addition, you can continue to easily edit and update
your slideshow even after it has been embedded in your website.

Our second display, which was created entirely in TimelineJS, focused on the Satanic Panic in the Missouri
General Assembly (https://www.senate.mo.gov/LegislativeLibrary/Panic.html) during the late 1980s and early
1990s, a topic I have been personally researching for several years.

The reception that both of these displays received from Legislators and Sta� was extremely positive, both in
terms of tra�c to our website and messages we received as feedback from sta�, legislators, and even members
of the public. 

Based upon this positive response, I later presented an expanded lecture on the Satanic Panic to the
63rd Missouri Conference on History, which was also well-received. Since we have full control over the
presentation on the back-end, I intend to add additional stories that I included in the conference presentation to
the digital display.

Additional display topics I have considered for the future include the history and decline of third parties in the
legislature, the story of the �rst Black legislator in the Missouri General Assembly, and the story of a battle on
the House chamber �oor between Legislators and Sta� that took place in the late 1800s. I have also put out a
call to Legislators and Sta� for suggestions for display topics.

Digital displays are an excellent way of highlighting the unique history of the State Legislature while maintaining
social distance and can be assembled at no cost and with minimal technical knowledge. This is a project that I
particularly recommend for smaller legislative libraries during intersession periods, though would also be an
excellent project for student workers or interns in the �elds of history, political science, and library/archival
science.

50 State Bill Research Just Got Easier: NCSL’s Bill Information
Service Updated With New Search Capabilities
By, Amber Widgery (NCSL)

NCSL has released a new way to search for legislation in the Bill Information Service, an exclusive bene�t for
legislators and legislative sta�. Now, with more than 1,000 ready-to-use topic searches, �nding bills is easier
than ever. The new topic searches cover policy areas from A to Z including agriculture, education, energy, labor
and employment, law and justice, taxation and more!

Search legislation by:

Bill number

http://timeline.knightlab.com/
https://www.senate.mo.gov/LegislativeLibrary/Panic.html
javascript:void(location.href='mailto:'+String.fromCharCode(97,109,98,101,114,46,119,105,100,103,101,114,121,64,110,99,115,108,46,111,114,103)+'?subject=NCSL%20BIS%20Training')
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Term/phrase

Topic

Author (sponsor)

Location (speci�c committee, chamber, etc.)

Search now (/aboutus/ncslservice/bill-information-services-information.aspx)

Haven’t Logged In Yet? 
Register for our next training (/research/about-state-legislatures/webinars-50-state-bill-information-service-bis-
training.aspx) to learn more about the 50-State Bill Information Service and the new topic searches. 

Get a Head Start! 
NCSL policy experts have done some of the legwork for you compiling pending and enacted legislation on
trending and perennially popular topics. In addition to the Bill Information Service, check out these bill-tracking
databases organized by topic. View the databases (/research/telecommunications-and-information-
technology/ncsl-50-state-searchable-bill-tracking-databases.aspx)

LRL Member News
California Research Bureau – Lindsay Pealer

Two new librarians joined us in November – Monica Stam (11/2) and Sarah
Harrington (11/10).

Anne Neville-Bonilla, former director, has transferred to another state agency.

Jaemin Lee, former senior librarian, has transferred to another state agency.

Rebecca Ray, former library technical assistant, has retired.

CRB sta� continue to work remotely for now and anticipate continuing to do so for the most part.

The CRB Capitol Branch is located in the part of the Capitol that will be undergoing demolition and rebuilding.
All o�ces in the designated space will be closed for the duration of that construction, anticipated to last 4-5
years.  CRB is working through collection move decisions and determinations.

Kentucky Legislative Library – Leslie Smith

The Kentucky Legislative Research Commission reports the Library is working on a project to list all of our
former members (right now back to 1900) with district, party, and years served. It will be on their webpage. 

The Legislature is in session so we are full sta�, but we are closed to the public.  All of our committee meetings
and chambers are available to stream or through the Kentucky Education Television channels.  Some of our
legislators are attending meetings virtually from their o�ces. When we are not in session, we are on 1/2 sta� in
o�ce 1/2 sta� working from home. 

Library of Michigan– Diane Donham

The Library of Michigan has released their newest Timely Topics Newsletter
(https://www.michigan.gov/libraryofmichigan/0,9327,7-381-88856_99835---,00.html.) with resources about
School Based Mental Health Services

https://www.ncsl.org/aboutus/ncslservice/bill-information-services-information.aspx
https://www.ncsl.org/research/about-state-legislatures/webinars-50-state-bill-information-service-bis-training.aspx
https://www.ncsl.org/research/telecommunications-and-information-technology/ncsl-50-state-searchable-bill-tracking-databases.aspx
https://www.michigan.gov/libraryofmichigan/0,9327,7-381-88856_99835---,00.html.
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Minnesota Legislative Reference Library - Elizabeth Lincoln

Library sta� continue to work remotely with occasional forays into the physical space to use or send out needed
print materials.  All House committee hearings and �oor sessions are being held remotely as are most Senate
hearings and �oor sessions.  Despite not being on site, the librarians have been very busy with reference
questions from legislators and sta�.  Library sta� continue to �eld many legislative history questions.

Several library sta� are working on digital accessibility issues as the Legislature begins the process of working
toward compliance with accessibility standards adopted for state agencies by 2024.

A project, funded by a grant from the Minnesota Historical and Cultural Heritage Grants, to digitize 2,200 joint
legislative commission hearing audiotapes is completed. Enhancements to the digitized audio �les are planned
—the addition of the names of commission members and commission hearing minutes will be added as time
permits. 

Missouri Legislative Library – Nathan Elwood

Business in our library is proceeding much as it has been for most of the pandemic, though I am happy to say
that in March I will be presenting at the Missouri Conference on History regarding the Satanic Panic in the
Missouri General Assembly, a topic covered by one of the Digital Museum Displays we have created this past
year: https://www.senate.mo.gov/LegislativeLibrary/Panic.html (https://protect-
us.mimecast.com/s/znMfCYEBR9ULpg7Vh0ii22) - for more details on this check out Nathan’s full length article
above.

Nebraska Legislative Research O�ce

The LRL executive committee is both happy and sad to announce that research analyst for the Nebraska
Legislative Research O�ce and LRL Secretary has accepted a position outside of the legislature and had left both
the LRO and LRL as of March 31 .  We wish Travis all the best and a bright future in his new endeavor.

North Carolina Legislative Library – Anthony Aycock

The library has completed the �rst major weeding of its collection in a decade. We replaced faded and torn
spine labels, added bar codes to volumes that were lacking them, shifted large portions of the collection (we
lost shelf space with the addition of new attorney o�ces), and discarded over 1,000 duplicate and triplicate
report copies.

The library is also taking over the receiving and managing of agency reports submitted to the North Carolina
General Assembly. There is a three-year backlog of such reports to publish to the Internet, a process we’ll be
working on throughout 2021.

Finally, the library has its �rst-ever intern, Sabrina Zator, an MSLS student from the University of North
Carolina who also graduated from the university’s law school. In addition to learning day-to-day library
operations, Sabrina is working on some special projects. Her internship runs through the month of April.

Pennsylvania Senate Library

Longtime librarian to the Pennsylvania State Senate and past host to LRL at our 2018 PDS in Harrisburg, Evelyn
Andrews retired in December 2020. LRL thanks Evelyn for her service to the Pennsylvania Senate and the
legislative institution. We wish her well in her retirement. Check out the Penn. Senate Newsletter for more
(https://www.secretary.pasen.gov/newsletter.cfm).

Wyoming State Law Library

st

https://protect-us.mimecast.com/s/znMfCYEBR9ULpg7Vh0ii22
https://www.secretary.pasen.gov/newsletter.cfm


4/13/2021 LRL Newsline Spring 2021

https://www.ncsl.org/legislators-staff/legislative-staff/research-librarians/lrl-newsline-spring-2021.aspx 9/14

Matt Swift from the Wyoming State Law Library reports that the law library has been closed to the public for a
year and sta� have been working from home on and o�. The Library has been providing curbside service for
checking out print materials and reference services via email and telephone. 

Learning about LRL’s Role on NCSL’s Sta� Advisory Committee
By Angela Andrews, NCSL’s liaison to the Legislative Sta� Coordinating Committee

Have you ever heard of NCSL’s Legislative Sta� Coordinating Committee (/lscc), the LSCC, for short? It’s a 49-
member sta� committee that serves in an advisory capacity to NCSL’s Executive Committee. Its purpose is to
coordinate the work of the nine professional sta� associations of NCSL, promote professional development
opportunities for legislative sta� and review and evaluate NCSL’s services for sta�.

The o�cers of each of the professional sta� associations serve as a member of the LSCC and attend it’s
quarterly meetings. Eric Glover (Idaho) and Ingrid Hernquist, (N.J.) are members of the LSCC by virtue of serving
as chair and vice-chair, respectively, of LRL.

The LSCC is chaired by NCSL’s Sta� Chair, one of NCSL’s three sta� o�cers, and this year the sta� chair is Martha
Wigton (/legislators-sta�/legislative-sta�/legislative-sta�-coordinating-committee/ncsl-executive-committee-
o�cers-biographies.aspx#MarthaW), director of Georgia’s House Budget and Research O�ce. You can learn
more about how the LSCC is organized here (/Portals/1/Documents/lscc/2020-2021-LSCC-Booklet-FINAL.pdf).

The LSCC represents the more than 30,000 full and part-time sta� that are employed by America’s state
legislatures and ensure that NCSL continues to provide high-quality programming, networking and services to
help sta� do their job better and support the legislative institution.

Below are some examples of NCSL’s programs, services or publications supported by the LSCC.

The Legislative Sta� Achievement Awards were created by the LSCC in 1997 as a way to recognize legislative
sta� for their contributions to their professional sta� association, their legislature and NCSL. Last year, 23
legislative sta�, along with one legislative agency, were recognized on the national level with a Legislative Sta�
Achievement Award. Nominate a LRL member or library for a Legislative Sta� Achievement Award today!
(/legislators-sta�/legislative-sta�/research-librarians/lrl-legislative-sta�-achievement-award-criteria.aspx)

The Legislative Sta� Management Institute (/lsmi) (LSMI) is the nation’s premier leadership and management
development program for legislative sta�. It was envisioned by two NCSL sta� o�cers more than 30 years
ago and the �rst class graduated in 1990. The program still operates today, and more than 800 sta� have
graduated from it. The LSCC oversees this long-standing leadership development program. The 2021 LSMI
program will be Aug. 20-27, applications now being accepted!

LSCC members provide their expertise in assisting NCSL with drafting and publishing documents that support
legislative sta� and the institution. Recent examples include updating NCSL’s Guide for Writing a Personnel
Manual (/research/about-state-legislatures/2020-a-guide-for-writing-a-state-legislative-personnel-
manual.aspx) and Model Code of Conduct for Legislative Sta� (/research/about-state-legislatures/model-
code-of-conduct-for-legislative-sta�.aspx).

Read more about how the LSCC supports you, and your role in the legislature, by reading the 2019-2020 LSCC
Annual Report. (/legislators-sta�/legislative-sta�/legislative-sta�-coordinating-committee/lscc-annual-
report.aspx)

Winter 2021 LSCC Write-up

https://www.ncsl.org/lscc
https://www.ncsl.org/legislators-staff/legislative-staff/legislative-staff-coordinating-committee/ncsl-executive-committee-officers-biographies.aspx#MarthaW
https://www.ncsl.org/Portals/1/Documents/lscc/2020-2021-LSCC-Booklet-FINAL.pdf
https://www.ncsl.org/legislators-staff/legislative-staff/research-librarians/lrl-legislative-staff-achievement-award-criteria.aspx
https://www.ncsl.org/lsmi
https://www.ncsl.org/research/about-state-legislatures/2020-a-guide-for-writing-a-state-legislative-personnel-manual.aspx
https://www.ncsl.org/research/about-state-legislatures/model-code-of-conduct-for-legislative-staff.aspx
https://www.ncsl.org/legislators-staff/legislative-staff/legislative-staff-coordinating-committee/lscc-annual-report.aspx
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Both Eric Glover (Idaho) and Ingrid Hernquist (N.J.) attended the Winter 2021 Legislative Sta� Coordinating
Committee meeting the afternoon of Jan. 23, 2021. The full LSCC along with the LSCC workgroups and
subcommittees met virtually via Zoom to continue discussions and advance their work for the 2020-2021
conference year. All of the subcommittees and workgroups met to discuss and update the full committee on
their work on the following: creating a legislative success story video that can be shared at the 2021 Legislative
Summit, developing an oral history of NCSL with former NCSL sta� chairs, reviewing a  �tness app for the
Legislative Summit, reinvigorating the NCSL YNP Group and website, programming for sta� directors, review of
the  legislative sta� outreach e�orts,  Building Democracy Podcast, planning  for the 2021 Legislative Sta� Week,
 increasing the visibility of the Legislative Sta� Achievement Awards, approval of a revised PDS overhead
allocation charge for the professional sta� associations, future plans for the Legislative Sta� Certi�cate Program,
and much, much more. If you’d like more details please reach out to LRL liaison, Megan McClure.

Resources for Sta� Training

Upcoming Webinars

With tight budgets being projected in the future, it is even more important
now for libraries to show the value (and volume) of work they are doing for
their legislatures. Keep an eye out for two upcoming LRL National Zoom
Calls. The �rst will be around the topic of tracking and reporting the work
your library or o�ce does. The second will cover marketing and outreach
for legislative libraries to their patrons.

NCSL Bill Information Service (/default.aspx?tabid=27845): For legislators
and legislative sta� only (this webinar is held on a monthly basis as an
introduction to the NCSL Bill Information Service).

Archived Webinars

Legislative Sta� Webinar Directory (/default.aspx?tabid=34280): A comprehensive and regularly updated list of
archived NCSL webinars for legislative sta� across a wide array of subjects, including COVID-19, sexual
harrassment prevention, making, designing meaningful presentations, and much more.

State Policy 101 (/default.aspx?tabid=35822): o�ers legislators and legislative sta� more than 25 educational
sessions on key, cross-cutting policy issues. Whether you are new to the legislature or looking to build your
knowledge in a speci�c area, these sessions will prepare you for future success.

Let's Zoom (http://www.youtube.com/watch?v=RPwQlmnP1t8&feature=youtu.be&ab_channel=NCSLorg): Take
a crash course in Zoom.  Learn to navigate basic and advanced Zoom operations to better facilitate remote
meetings in 2020 and beyond. Learn tips and tricks to make your next meeting a success. Learn the settings
that will enhance security, how to share your screen and use PowerPoint, run a Zoom poll, and run breakout
rooms for your participants. Bring your questions and leave with a better understanding about how to
e�ectively use the platform.Speaker:  Kae M. Warnock, policy specialist, Legislative Sta� Services, NCSL 
Let's Zoom Handout (/Portals/1/Documents/relacs/Zoom/Lets%20Zoom%20handout.pdf)

De-escalation Techniques for the Legislature (/default.aspx?tabid=33029): This webinar focuses on de-
escalation techniques to consider when dealing with potentially violent people you may encounter within and
outside the legislature.

Be the Change: Culture, Leadership and Self Re�ection (/default.aspx?tabid=32140): Working in the legislature
can be intense with long hours, looming deadlines and competing priorities. Patrick Sullivan, director of

https://www.ncsl.org/default.aspx?tabid=27845
https://www.ncsl.org/default.aspx?tabid=34280
https://www.ncsl.org/default.aspx?tabid=35822
http://www.youtube.com/watch?v=RPwQlmnP1t8&feature=youtu.be&ab_channel=NCSLorg
https://www.ncsl.org/Portals/1/Documents/relacs/Zoom/Lets%20Zoom%20handout.pdf
https://www.ncsl.org/default.aspx?tabid=33029
https://www.ncsl.org/default.aspx?tabid=32140
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Montana's State Professional Development Center, is an expert on how to prevent this hectic environment
from leading to a siloed team. Whether you are a new or veteran sta�er, join us for this webinar to learn
more about the context of the inward mindset as it applies to workplace culture and how you can have an
impact on the e�ectiveness of your team.

Public Service in Di�cult Times (/default.aspx?tabid=31856): The public sector, legislatures included, has faced
intense criticism and scarce resources for many years now. There are techniques available to public
employees to not only cope with these challenges but to thrive. This webinar explores various ways in which
legislative sta� can expand their capacity and practice self-care in challenging times. The key is to transform
our mindset from one that is in “survival mode” to one that seeks ways to be helpful and solution-oriented.

Podcasts

Building Democracy: The Story of Legislatures (/default.aspx?tabid=34452): A special 6-part miniseries of Our
American States that seeks to tell the often unknown stories and characters in the development of American
State Legislatures. Hear from experts from both in and outside of the legislatures as we explore the
fascinating history behind American Representative Democracy.

COVID-19: Communicating in a Crisis (http://protect-us.mimecast.com/s/F3BTC4xDJyFM6jYsK56az): This
podcast is one in a series NCSL is producing to focus on how states are taking action in response to the
coronavirus pandemic. The podcasts and a new webinar series look at public health responses, workplace
issues, education and childcare, the economy, elections and continuity of government. 
On today’s episode, we talk with two legislative veterans about communicating in a crisis.

Tackling Sexual Harassment in the Legislature (/our-american-states/2018/01/25/tackling-sexual-harassment-
in-the-legislature-oas-episode-26.aspx): Sexual harassment, spurred primarily the #metoo movement, has
been front to the forefront of every sector—including government. In this episode, we talk with three experts
to get a sense of what types of changes are happening in state legislatures and to �nd out what types of best
practices they should consider.

State Legislatures News

6 Tips for Being a Successful Legislative Sta�er (/default.aspx?tabid=36003): Learn top tips from 5 sta�ers with
over a century's worth of experience between them.

2021 Session Prep: Resources for Legislative Sta�: (/default.aspx?tabid=35694) A compilation of recent
webinars to help you maximize your productivity and communicate to the best of your ability

Female Sta�ers Share Perspective on Women's Progess in the Legislature (/default.aspx?tabid=36140): Hear
from 4 accomplished long-time sta�ers about how the legislature as a workplace has changed, and messages
for newer female legislative sta�ers across the country

Toolbox for Legislative Sta� (/default.aspx?tabid=34762): A collection of all of the Sta� Toolbox articles from
State Legislatures magazine.

Reorient Your To-Do List to Unlock Your Productivity Potential (/research/about-state-legislatures/legislative-
sta�-week-toolbox-as-simple-as-abc.aspx): The start of a new legislative session o�ers the chance for a fresh
start. To do things di�erently this time around, to create new (ideally good!) habits and routines. To make
better use of time with the hope of feeling slightly less depleted at the end of the session.

Other Resources

USC Sol Price School of Public Policy: Leadership Thoughts Live Webinar Series
(https://vimeo.com/uscprice/videos)

https://www.ncsl.org/default.aspx?tabid=31856
https://www.ncsl.org/default.aspx?tabid=34452
http://protect-us.mimecast.com/s/F3BTC4xDJyFM6jYsK56az
https://www.ncsl.org/our-american-states/2018/01/25/tackling-sexual-harassment-in-the-legislature-oas-episode-26.aspx
https://www.ncsl.org/default.aspx?tabid=36003
https://www.ncsl.org/default.aspx?tabid=35694
https://www.ncsl.org/default.aspx?tabid=36140
https://www.ncsl.org/default.aspx?tabid=34762
https://www.ncsl.org/research/about-state-legislatures/legislative-staff-week-toolbox-as-simple-as-abc.aspx
https://vimeo.com/uscprice/videos
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Article: Virtual Meetings Don’t Have to be a Bore (https://hbr.org/2020/03/virtual-meetings-dont-have-to-be-a-
bore?utm_medium=email&utm_source=newsletter_daily&utm_campaign=mtod_notactsubs)

Ninjio Video Series: Cybersecurity While Working From Home (https://ninjio.com/workingfromhome)

New and Improved Legislative Sta� Model Code of Conduct (/default.aspx?tabid=14845)

New Legislator Civics Talking Points Card (/default.aspx?tabid=34066) and Civics at NCSL Resources Page
(/default.aspx?tabid=33815)

Govloop Training Resources (/default.aspx?tabid=30421): NCSL has selected 10 videos on a range of topics
that you may �nd helpful. Govloop also has a wide variety of reports, webinars, blogs and other material you
may �nd useful.

LegisBriefs
December 2020

Improving Early Learning: 2020 State Policy Actions (/research/education/improving-early-learning-2020-state-
policy-actions.aspx) | Vol. 28, No. 46

Temporary Assistance for Needy Families: Where It Stands Today (/research/health/temporary-assistance-for-
needy-families-where-it-stands-today.aspx) | Vol. 28, No. 45

January 2021

States Look to Lower Speed Limits (/research/transportation/states-look-to-lower-speed-limits.aspx) | Vol. 30,
No. 3

Apprenticeships: A Path to Working in a Licensed Occupation (/research/labor-and-
employment/apprenticeships-a-path-to-working-in-a-licensed-occupation.aspx) | Vol. 30, No. 1

Coping with Cancer During the COVID-19 Pandemic (/research/health/coping-with-cancer-during-the-covid-19-
pandemic.aspx) | Vol. 29, No. 2

February 2021

Promoting FASFA to Get More Students into Higher Education (/research/education/promoting-fafsa-to-get-
more-students-into-higher-education.aspx) | Vol. 28, No. 5

Bringing Health Care Prices to Light (/research/health/bringing-health-care-prices-to-light.aspx) | Vol. 28, No. 4

March 2021

Finding Long-Term Solutions for Long-Term Care (/research/health/�nding-long-term-solutions-for-long-term-
care.aspx) | Vol. 28, No. 9

There’s Still Time: Redistricting Policy Options for States (/research/redistricting/there-s-still-time-redistricting-
policy-options-for-states.aspx) | Vol. 28, No. 8

State E�orts to Improve Occupational Licensing Mobility (/research/labor-and-employment/state-e�orts-to-
improve-occupational-licensing-mobility.aspx)

State and Federal E�orts to Address PFAS Contamination (/research/environment-and-natural-
resources/state-and-federal-e�orts-to-address-pfas-contamination.aspx)
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(/meetings-training/ncsl-legislative-summit-2021.aspx )

We are the nation's most respected bipartisan organization providing states support, ideas, connections and a
strong voice on Capitol Hill.

Members Resources
Get Involved With NCSL (/legislators-sta�.aspx)

Jobs Clearinghouse (/legislators-sta�/legislative-sta�/jobs-clearinghouse-service.aspx)

Legislative Careers (/legislators-sta�/legislative-sta�/legislative-sta�-coordinating-committee/legislative-careers.aspx)

NCSL Sta� Directories (/aboutus/ncslservice/ncsl-sta�-directories-and-online-requests.aspx)

Sta� Directories (/aboutus/ncslservice/sta�-directory-search-form.aspx)

Terms and Conditions (/aboutus/ncslservice/ncsl-website-terms-and-conditions.aspx)

Careers at NCSL (/research/about-state-legislatures/ncsl-careers.aspx)

Policy & Research Resources
Bill Information Service (/aboutus/ncslservice/bill-information-services-overview.aspx)

Legislative Websites (/aboutus/ncslservice/state-legislative-websites-directory.aspx)

NCSL Bookstore (/bookstore.aspx)

State Legislatures Magazine (/bookstore/state-legislatures-magazine.aspx)

Accessibility Support
Tel: 1-800-659-2656 or 711 (tel:18006592656)

Accessibility Support (/aboutus/ncslservice/ncsl-accessibility-help.aspx)

Accessibility Policy (/aboutus/ncslservice/ncsl-accessibility-policy.aspx)

Meeting Resources
Calendar (/meetings-training/ncsl-meetings-calendar.aspx)

Online Registration (https://www.ncslcommunities.org/engage/s/events)

Press Room
Media Contact (/press-room.aspx)

NCSL in the News (/press-room.aspx)

Press Releases (/press-room.aspx)
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https://www.ncsl.org/aboutus/ncslservice/staff-directory-search-form.aspx
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https://www.ncsl.org/aboutus/ncslservice/state-legislative-websites-directory.aspx
https://www.ncsl.org/bookstore.aspx
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https://www.ncsl.org/aboutus/ncslservice/ncsl-accessibility-help.aspx
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https://www.ncsl.org/press-room.aspx
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Denver
7700 East First Place 
Denver, CO 80230 
Tel: 303-364-7700 | Fax: 303-364-7800

Washington
444 North Capitol Street, N.W., Suite 515 
Washington, D.C. 20001 
Tel: 202-624-5400 | Fax: 202-737-1069

 (https://www.facebook.com/pages/Denver-CO/National-Conference-of-State-Legislatures/89855016270)

 (https://twitter.com/NCSLorg)   (https://www.youtube.com/user/NCSLorg)

 (https://www.linkedin.com/company/national-conference-of-state-legislatures)

 (https://www.instagram.com/ncslorg/)

Go 36156    Go  

Copyright 2021 by National Conference of State Legislatures
Terms Of Use (https://www.ncsl.org/terms.aspx) | Privacy Statement (https://www.ncsl.org/privacy.aspx)

https://www.facebook.com/pages/Denver-CO/National-Conference-of-State-Legislatures/89855016270
https://twitter.com/NCSLorg
https://www.youtube.com/user/NCSLorg
https://www.linkedin.com/company/national-conference-of-state-legislatures
https://www.instagram.com/ncslorg/
https://www.ncsl.org/terms.aspx
https://www.ncsl.org/privacy.aspx

