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Gap between television and online news
consumption narrows from 2016

e Television
lgm‘\; In the U.S., roughly nin@-ten adults (93%)
S 7-point . . .
= = get at least some news online (either via

mobile or desktop)
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67
62%

Hardly ever — 18%

In 2017, twethirds of U.S. adults get
news on social media.

Sometimes

Often
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Cable, local, network nightly

Online
social media, websites/apps

About fourin-ten Americans now
rrntnewsparers < [ IE often get news online.

% of each age group who offen get news on each plaiform

18-29 30-4% 50-64 65+
v 2 7% 45% T2% 5%

Online 50 49 29 20
Radio 14 27 28 24
Print newspapers 5 10 23 48
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COMMUNICATIONS: THE MEDIA
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Wil MOSenMajorityCaucus @ MOSenMajority - May 17 ~
PRESS RELEASE: Senate Approves Government Worker Protection Act -

Senate Approves Government Worker Protection Act

Measure Adds Transparency and Accountability for
Public Unions JEFFERSON CITY— The Missouri State
Senate advanced a pro-worker bill this week to add tran...
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Responsiblilities to the Press:

A Build Relationships
A Build Rapport

A Establish Point of Contact
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Responsiblilities to Constituents:

A Inform

A Build Relationships

A Gain Trust
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COMMUNICATIONS: THE MEDIA

Daily Challenges to a Journalist

A Deadlines

A Write stories that have to be approved by an
editor
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COMMUNICATIONS: MEDIA TACTICS AND TERMINOLOGY
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The Irrelevant QuestionerGointishinQ 0
A Series of obvious questions
A Going back to a certain question again and again
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COMMUNICATIONS: MEDIA TACTICS AND TERMINOLOGY

Machine Gun Questioning
A Interruptions, foot tapping, jittery eye movement,
snowballing interview speed

¢tKS aD2f RSY t | dzaSé
A Uncomfortable silence- who will break first?
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Media Tactics and Terminology

As an Interviewee You Have the Right to:
V Know the topic

V Know the format

V Buy time

V Have time to answer the guestion

V Correct misstatements (on site)

V Use notes

V Record the interview
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Media Tactics and Terminology

As an Interviewee You Do Not Have the Right to:
V Know the questions in advance

V See the story in advance

V Change your quotes

V Edit the story

V EXxpect your view be the only view

V Demand article be published
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Media Tactics and Terminology

' wSLE2NISNDRa [ SEAO2Y
A Off the record: Material may not be published or broadcasted.

A Not for attribution: Information may be published, but without
revealing identity of the source.

A Background: Usually means not for attribution. Confirm with
reporter.

. . l
A Deep background: Usually means off the record. Make sure it d.@.‘?.NCSL
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Media Tactics and Terminology

Rule of Silence

A Never say (or writednythingd 2 | 22 dzNy I f Adld &2dz R2y Qi
to read in the newspaper, see on television or hear on the
radio.
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COMMUNICATIONS: INTERVIEW TIPS

Three Pillars to Messaging

Three
Minutes

Three Main
Points

Three

Mediums

A Traditional A Too many ATheaudi er

A Social points can bury  attention

A Watercooler your message. seldom lasts
longer than

three minutes.
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COMMUNICATIONS: INTERVIEW TIPS

A Buy preparation time if possible

A9aildlotArAaK 'y aAydSN
V Clear your desk
V Close the door

A Use notes

A Talk Slowly! (for more accurate quotes)
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COMMUNICATIONS: INTERVIEW TIPS

A Keep Jacket, Tie, Makm, Jewelry at
work
V Dark = Thin
V No tight patterns

A Don't 'Mick Jagger' the mic

i NCSL

NATIONAL CONFERENCE OF STATE LEGISLATURES



COMMUNICATIONS: INTERVIEW TIPS

Blocking and Bridging
A52y Qi AIy2NB 2N SOIFRS
A Address the topic of question

A Asked about a problem, talk about a solution
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COMMUNICATIONS: INTERVIEW TIPS

Blocking and Bridging
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A 75 ¢ 85% of news that makes it
Into mainstream and niche Loty :
re I e aS e S ] Senate Leaders Release Statement on Governor’s Resignation

*“The last five months have been trying times for our state. Relationships were strained, and bonds were tested. When
the governor took office in January of 2017, 1 bad very high hopes. [ believed we were on the path to building a better
Missouri. This is not the position [ imagined we would be in nearly 16 months laster: However, 1 do believe the
govemor made the nght decision

The governor's office is bigger than one person. Missouri is strong. Just this session, the Legislature set the
framework for greater economic growth, | have full confidence that Lt Governor Mike Parson and other leaders
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