
New Constituent Services 
Management Application



Old Access ’97 application



Problems with old system
• Poor initial design. 
• Obsolete (Requires Access ’97 to run)
• Unstable, and becoming more so.
• Non-intuitive.
• Virtually no validity checking (example: date field is text)
• Primary keys visible, adds to confusion
• No distinction of actions (example, no “save” button)
• Limited search criteria.
• Constituent data all in one huge table. 
• Constituent data divided by years. (Current, Previous, History)
• Updates to existing app are exceptionally difficult.
• Same application exists in at least five isolated clusters.
• Impossible to share data between application clusters.



New Application 
How will these problems be addressed?

• Build in .net, comment thoroughly.
• Use SQL database, import old data.
• Make interface intuitive, unintimidating.
• Maintain privacy of separate political groups, but allow data sharing. 
• Separate tasks according to how they are used. 
• Use validity checking and data specific interfaces to maintain data 

integrity
• Merge previous and history tables into current structure for 

seamless searches across any date range.
• Eliminate vague nature of actions (save button).
• Do not expose primary keys.



Control Panel

Goals:
• Separate tasks
• Simplify interface
• Get rid of clutter 
• Make more intuitive
• Seamlessly search all years
• Eliminate visible primary keys
• Allow sharing of data between 

entities



Create new request
Massively simplified interface, but all the same data is being entered.  

Save button, Automatic field population, one distinct task.



Create New Request
Simplified interface for known data types and build in validation



Edit: Tasks isolated, common edits on top.



Search: Covers entire date range, wide number of criteria.


